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Wrexham County
Borough Council
Parking Services

PP Civil Parking Enforcement

From 1 March 2008, Wrexham County Borough Council
took over responsibility from the North Wales Police for
managing parking enforcement throughout the County
Borough. From that date, Civil Enforcement Officers
employed by the Council have patrolled on the streets,
as well as in Council Car Parks. The Council's Civil
Enforcement Officers will issue Penalty Charge Notices
(PCN's) to drivers of vehicles who have parked in 
contravention of any regulations in force at the time.

Parking in Wrexham County Borough

It is your responsibility to park your vehicle correctly.
Here are some reminders of where not to park. 
Don't Park…

In areas where waiting and loading restrictions are 
in force at the time;
In a reserved bay (e.g.for blue badge holders) 
without correctly displaying a valid permit;
At a bus stop or in a bus lane during prohibited 
times;
On mandatory zig-zag lines outside a school or by 
pedestrian crossings;
On the pavement or grass verges behind waiting 
restrictions in force at the time;
In a pay and display space without paying the correct
amount for the duration of your stay;
For longer than any waiting restriction or return to 
the space within the stated time limit;

If you are not sure, check what's on the sign which
applies to the place where you are thinking of 
parking.spensations

Dispensations

There may be special occasions when you need to park
on yellow lines or in parking bays for longer than the
time allowed. A dispensation may be available for this.
Please contact the Council's Parking Services in the first
instance.

Penalty Charge Notices (PCN)

If you think the PCN shouldn't have been issued, write to
the Wales Penalty Processing Partnership (the address
will be on the back of the PCN) saying why you believe
it was incorrectly issued. Please enclose any additional
evidence i.e. pay and display tickets. If the PCN hasn't
been cancelled and you are still not satisfied you have
the right to appeal to the independent Parking
Adjudication Service.

Where can I find further information? 

For PCN queries, contact
By Post Wales Penalty Processing Partnership,

P.O. Box 273,
Rhyl, LL18 9EJ

By Phone 0845 6056656

For all other parking services, contact
By Post Parking Services, 

Wrexham County Borough Council, 
Transport & Asset Management, 
Crown Buildings, Wrexham, 
LL13 8BG

By Phone 01978 292042
By Email parking @wrexham.gov.uk 
Web Address www.wrexham.gov.uk

If you require information in accessible formats
including large print, Braille, audio-cassette, on 
computer disk or in languages other than English
and Welsh please let us know. 

All of Wrexham County Borough Council town centre car
parks are pay and display (except Rhosddu Road which
is for disabled badge holders only). Ticket machines are
located in convenient locations within each car park 
and tariff boards indicate the charges and parking 
regulations. Charges apply in all car parks between the
hours of 8.00am - 5.00pm Sunday to Saturday inclusive
including bank holidays. 

Season Tickets

Season tickets are available for the following town centre
car parks:

People's Market  - £200.00 for 6 months (closed Sundays)
Waterworld - £300.00 for 6 months
Crescent Road -  £168.00 for 6 months

Season tickets allow parking Sunday to Saturday 
inclusive. Should you wish to apply for a Wrexham County
Borough Council season ticket, please contact the
Council's Parking Services in the first instance.

Disabled Badges

It is free to park without a time limit within any Wrexham
County Borough Council town centre car park, as long
as a valid blue badge and clock are on display.  Blue
badge holders can park within a designated disabled
bay, or in a standard parking bay. Blue Badge holders
can also park on the highway on single or double yellow
lines for up to 3 hours except where there is a loading
or unloading ban. There are also specific times when
badge holders can access the pedestrianised areas of
Wrexham town centre. Please check signs regarding
access.

Motorcycle Parking

There is dedicated motorcycle parking in Waterworld, 
St George's Crescent, St Giles and Market Street 
Car Parks.

CAR PARK Days Charge Information
Library Sunday - 0-1 Hour 60p          2 hours max. stay

Saturday   1-2 Hours £1.20
Market Street Sunday -     0-1 Hour 60p          2 hours max. stay

Saturday    1-2 hours £1.20
Guildhall Saturday 0-1 Hour 60p

2 hours max. stay& Sunday   1-2 hours £1.20
only

Crown Saturday 0-2 Hours £1.00 Long stay parking
Buildings & Sunday 0-3 hours £1.50

only 0ver 3hours £3.00
St George's Sunday - 0-1 Hour 50p                  3 hours 
Crescent Saturday 1-3 hours £1.50               max. stay
St Giles Sunday - 0-1 Hour 50p 3 hours

Saturday     1-3 hours £1.50 max. stay
Waterworld Sunday - 0-2 Hours £1.00 Long stay parking

Saturday     0-3 hours £1.50
0ver 3hours £3.00

People's Market Monday - 0-1 Hour 50p 3 hours max stay on levels
Multi Storey Saturday    1-3 hours £1.50   1-1a. Long stay parking

0ver 3hours £2.00 on levels 2 & above
Crescent Road Sunday - 0-3 hours - £1.00 Long stay parking. No

Saturday 0ver 3hrs - £1.50 admittance after 7pm or
before 6am

Rhosddu Road Sunday - Disabled badge holders only
Saturday

St Marks Monday -    1 hour - £1.20 NCP car park
Multi Storey Saturday 2 hours - £2.60 Long stay parking

3 hours - £3.80      Tel: 01978 354679
24hrs - £4.90

Island Green Sunday - 2 hours - 90p               NCP car park
Saturday 2-3 hours - £1.80 Long stay parking

3-4 hours - £5.00 Tel: 01978 354679
4-24hrs - £10

Town Centre Car Parks

Eagles Meadow Sunday - 0-2 hours £1 Vinci Park
Saturday 2 - 3 hours £2         Long stay parking

3 - 4 hours £3 Tel: 01978 262260
4+ hours £4

Evening Charge 
(6pm - 2am) £1


