
      
 
 

 
 
In May 2007 the government announced measures to make the Post Office Network 
sustainable after carrying out a 12 week national public consultation. This 
announcement confirmed the compulsory compensated closures of up to 2,500 
branches with around 500 of these being replaced through "Outreach" service points. 
Consultations on these closures would take place regionally over the following 12-18 
month period in the Network Change Programme. 
 
On the 29th July 2008 the Post Office Ltd announced the following list of proposed 
closures as part of the North Wales Area Plan Network Change Programme:� 

�    Acton Park - 36 Rhosnesni Lane    �    Bradley - Glanllyn Road 
 
�    Rhosrobin - Dodds Lane                �    Summerhill - Hill Street 
 
�    Marchwiel - Wrexham Road            �    New Broughton - New Road 
 
�    Ponciau - Bank Street     �    Rhos Y Medre - High Street 
 
�    Tanyfron - Llwyn Ifor Stores    �    Trevor - Llangollen Road 
 
Wrexham County Borough Council is urging Post Office users and members of the 
public to respond to the proposed closures by completing the following questionnaire. 

A copy of the questionnaire is available to complete online at the following address:�
http://www.wrexham.gov.uk/postoffice   
 
Hard copies of the questionnaire will be available in post offices, leisure centres and 
community centres in the Wrexham County Borough. 

You can also write directly to the Post Office Ltd using the following address: 

National Consultation Team, 
Post Office Ltd, 
FREEPOST CONSULTATION TEAM 
 
or e-mail consultation@postoffice.co.uk. All responses sent directly to Post Office Ltd. 
need to arrive before the end of their consultation, on 15th September. 
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If you would prefer this document in another language please contact us on 01978 292452  
 

This document can be made available in large print or 
as an audio tape on request. Please call 01978 292452   



To view the access criteria used to determine the proposed closures and for further 
information about the Network Change Programme please see the Post Office Ltd site. 
http://www.postoffice.co.uk 

If you would like to return your questionnaire by post to WCBC, please send to: 

Post Office Closure Consultation 
Economic Development Department 
Wrexham County Borough Council 
Lambpit Street 
Wrexham 
LL11 1AR 

All responses to Wrexham County Borough Council need to be received by 8th 
September 2008 

 

 
Please complete the sections below by entering information into the appropriate boxes. 

Information obtained from the Wrexham County Borough Council consultation will be 
sent as part of the Council’s response to the Post Office Ltd.'s public consultation on 
the Network Change Programme North Wales Area plan. The response will also be 
sent to Postwatch, the independent watchdog for postal services. 

We ask you to complete all sections so that we can provide a detailed and accurate 
response to Post Office Ltd. and Postwatch. 

 

 
Name 
 
 
 
Address 
 
 
 
 
 
 
 
Postcode 
 
 
 
Email 
 
 

 

 

 

 

Your Details 

Post Office Closures - Questionnaire 
 



 
 

 
 
Which Post Office in the Wrexham County Borough are you particularly concerned 
about closing? 
 
�    Acton Park - 36 Rhosnesni Lane    �    Bradley - Glanllyn Road 
�    Rhosrobin - Dodds Lane                �    Summerhill - Hill Street 
�    Marchwiel - Wrexham Road            �    New Broughton - New Road 
�    Ponciau - Bank Street     �    Rhos Y Medre - High Street 
�    Tanyfron - Llwyn Ifor Stores    �    Trevor - Llangollen Road 
 
Comments 

 

 

 

 
 
 

 
Which 5 of the following Post Office Ltd. services do you use on a regular basis? 
Please tick number 1 as the most frequently used service. 
 

Benefits (including Pensions)  1�  2�  3�  4�  5�  

Financial Services    1 �  2�  3�  4�  5�  

Bill Payments     1 �  2�  3�  4�  5�  

Telephony      1 �  2�  3�  4�  5�  

Banking Services    1 �  2�  3�  4�  5�  

National Savings and Investments 1 �  2�  3�  4�  5�  

Money Transfer     1 �  2�  3�  4�  5�  

Postal Orders                1 �  2�  3�  4�  5�  

Motorist Services    1 �  2�  3�  4�  5�  

Travel      1 �  2�  3�  4�  5�  

Mails       1 �  2�  3�  4�  5�  

Retail      1 �  2�  3�  4�  5�  

Lottery      1 �  2�  3�  4�  5�  

Savings Stamps    1 �  2�  3�  4�  5�  

Ticketing      1 �  2�  3�  4�  5�  

Flowers      1 �  2�  3�  4�  5�  

 

Which Facilities? 

Which Post Office? 



 
What additional facilities would you like to see available in your local Post Office?  

 

 

 

 

 

If your local post office was to close which post office would you use instead? Where 
would you go to obtain services similar to those provided by that post office? 
 
 
 
 
 
 
 

 

All data that you provide will be stored and used under the terms laid down under the 
Data Protection Act 1998.  

 

 

Further contact information 

Telephone: 01978 292452 
 
Email: david.gittins@wrexham.gov.uk 

 

Data Protection  

Additional Information  

 


