Ar 6l llifogydd

marferol ynghylch

dod dros lifogydd




Asiantaeth yr Amgylchedd ydym ni.

Ein gwaith ni yw sicrhau fod pobl yn
ymwybodol o lifogydd o afonydd a’r
mor, darparu gwasanaethau rhybuddio
am lifogydd ac adeiladu a chynnal

amddiffynfeydd rhag llifogydd.

Bwriad y daflen hon yw eich helpu os
cawsoch eich effeithio gan lifogydd.

Cyhoeddwyd gan:

Asiantaeth yr Amgylchedd

Rio House

Waterside Drive, Aztec West
Almondsbury, Bryste BS32 4UD

Ffon: 08708 506 506**
E-bost: enquiries@environment-agency.gov.uk
www.asiantaeth-amgylchedd.gov.uk

© Asiantaeth yr Amgylchedd

Cedwir pob hawl. Caniateir atgynhyrchu’r ddogfen hon gyda chaniatad o flaen
llaw gan Asiantaeth yr Amgylchedd.

Tachwedd 2007

**Mae galwadau BT yn costio hyd at 8c/funud plws 6c o ffi sefydlu o’ch cartref.
Gall darparwyr a ffonau symudol eraill amrywio.

Camau cyntaf

Canfyddwch a yw’n ddiogel dychwelyd i’ch eiddo

e Byddwch yn ofalus oherwydd gall peryglon cudd fodoli yn
y llifddwr fel pethau miniog, caeadau tyllau archwilio wedi
codi a llygredd.

e Gally llifddwr fod wedi achosi difrod i adeilad eich cartref.

Galwch eich cwmniau yswiriant adeilad a chynnwys

cyn gynted ag y bo modd

* Ym mron pob achos bydd y cwmni yswiriant yn anfon aseswr
colledion i edrych ar eich eiddo. Byddant yn cadarnhau pa
waith trwsio ac adnewyddiadau bydd eisiau ac a gwmpasir
gan eich polisi.

¢ Os ydych yn talu rhent am eich eiddo, cysylltwch a’ch landlord
a’ch cwmni yswiriant cynnwys cyn gynted ag y bo modd.

¢ Os nad oes gennych yswiriant, bydd eich cyngor lleol yn gallu
rhoi gwybodaeth i chi am grantiau caledi neu elusennau a all
eich helpu.

oalwch Floodline ar 0845 988 1188

Ar agor 24 awry dydd

e Mynnwch gyngor ymarferol ynghylch beth i’'w wneud cyn, yn ystod
ac ar ol llifogydd.

e Canfyddwch sut allwch gael rhybuddion llifogydd rhag ofny
ceir llifogydd yn y dyfodol.

*Mae galwadau BT yn costio hyd at 4c/funud plws 6c o ffi sefydlu o’ch
cartref. Gall darparwyr a ffonau symudol eraill amrywio.
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[litfogydd

Mae nifer o bethau y dylech fod yn ymwybodol
ohonynt pan yn glanhau ar 6l llifogydd.

1.

Mae llifddwr yn cynnwys
carthion, cemegolion a
gwastraff anifeiliaid.
Dylech bob amser wisgo:

e dillad allanol diddos,
gan gynnwys menig;

e welingtons;

e mwgwd wyneb.

Os na ddiffoddwyd eich
cyflenwad trydan eisoes,
trefnwch fod person cymwys
yn gwneud hyn. PEIDIWCH

a chyffwrdd a ffynonellau
trydan pan yn sefyll mewn
lifddwr.
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3. Medrwch wagio’r dwr o’ch

eiddo drwy ddefnyddio
pwmp a generadur. Lleolwch
y generadur yn yr awyr
agored oherwydd gall
generaduron gynhyrchu
mygdarthau monocsid
carbon a fedrant ladd.

. Pwmpiwch ddwr allan pan

fod lefelau’r llifddwry tu
allan i’ch eiddo yn dechrau
bod yn is nag y maenty tu
mewn iddo. Mae hyn yn
lleihau’r perygl o wneud
difrod i’r adeiladwaith.

. Rhofiwch laid yn gyfartal

o ddwy ochr unrhyw wal.
Mae hyn yn rhwystro pwysau
rhag cynyddu ar un ochr.

6. Medrwch lanhau a diheintio

eich eiddo gan ddefnyddio
cynhyrchion cyffredin ar
gyfery cartref.

. Mae pibell ddwr o’r ardd

yn ddefnyddiol ar gyfer
golchi. Peidiwch a defnyddio
pibellau dwr pwysedd uchel
oherwydd maent yn chwythu
deunyddiau wedi’u halogi

i’r aer.

. Os ydych yn sychu eich

eiddo yn naturiol, cadwch
ddrysau a ffenestri ar agor
cymaint ag y medrwch.

Os ydych yn defnyddio
dadleithyddion, caewch
ddrysau a ffenestri allanol.

Gwisgwch eich menig
wrth lanhau ar ol
llifogydd oherwydd

gall dwr gynnwys
carthffosiaeth, cemegion
a gwastraff anifeiliaid

9.

10.

Os oes gennych wres
canolog nwy neu olew

a chafodd hwn ei wirio
gan beiriannydd, trowch
ef arnodd. Cadwch y
thermostat rhwng 20-22
gradd ganradd er mwyn
sychu’n gyson a graddol.

Fel rheol bydd cynghorau
lleol yn darparu sgipiau

a chasgliadau sbwriel
ychwanegol ar gyfer eitemau
mae’r cwmni yswiriant wedi
cytuno y medrwch eu taflu.
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delio a chais
yswiriant

Os yw llifogydd wedi achosi difrod i rannau mawr
o’r wlad, efallai bydd yn rhaid i chi aros am aseswr

colledion i ymweld a chi.

Gofynnwch wrth y cwmni
yswiriant

* Pryd bydd yr aseswr colledion

yn ymweld a chi.

¢ A ddylech chi lanhau eich
eiddo, neu a fyddant yn
trefnu i gwmni wneud hyn
ar eich rhan.

Gwnewch eich cofnod eich
hun o ddifrod llifogydd
bob amser

¢ Defnyddiwch bin ysgrifennu
inc parhaol i roi marc ary
mur sy’n dynodi uchafbwynt
y llifddwr. Gwnewch hyn ym
mhob ystafell a effeithiwyd
gan lifogydd.
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e Tynnwch lyniau neu gwnewch
fideo o’r difrod yn eich eiddo.
Rhestrwch y difrod i’ch cartref

a’ch pethau.

¢ Os yw eich polisi yswiriant
yn eich diogelu rhag colli
nwyddau darfodedig,
gwnewch restr o’r holl
fwyd y byddwch yn ei daflu.
Cynhwyswch unrhyw fwyd a
gyffyrddwyd gan lifddwr ac
unrhyw beth yn eich oergell
neu’ch rhewgell a ddifethwyd
gan golli cyflenwad ynni.

Tynnwch lyniau
neu gwnewch
fideo o’r difrod
yn eich eiddo

Pethau a fyddant o

gymorth gyda’ch

cais yswiriant

e Cadarnhewch bydd y cwmni
yswiriant yn talu am unrhyw
wasanaeth neu offer rydych
ei angen.

e Gwnewch nodyn o bob
galwad ffén. Cofnodwchy
dyddiad, yr enw a bethy
cytunwyd arno.

e Cadwch gopiau o bob
llythyr, neges e-bost a
ffacs rydych yn ei dderbyn
a’i anfon.

e Cadwch dderbynebau.

e Peidiwch a thaflu dim
tan y dywedir wrthych i
wneud hyn (ar wahan i
fwyd wedi’i ddifetha).

Gan ddibynnu ar eich polisi,
gall y cwmni yswiriant gynnig
i lanhau a thrwsio rhywbeth
yn unig, yn hytrach na’i
adnewyddu.

Os nad oes gennych yswiriant,
bydd eich cyngor lleol yn gallu
rhoi gwybodaeth i chi am
grantiau caledi neu elusennau
a all eich helpu.
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rhagor o gamau

er mwyn diogelu eich eiddo

Wrth i chi gynllunio’r gwaith trwsio i’ch eiddo,
hwyrach yr hoffech ystyried dulliau o’i amddiffyn
rhag llifogydd yn y dyfodol.

Mae pethau’n bodoliy medrwch e Gosodwch geginau dur

eu gwneud i’ch eiddo a fydd gloyw neu blastig yn lle rhai
yn ei gwneud yn haws ac yn asglodfwrdd neu gaffael
rhatach i lanhau ar &l llifogydd unedau cegin sy’n sefyll

yn y dyfodol. ar eu pennau eu hunainy

gallwch eu symud.

e Lleolwch unrhyw brif rannau
system gwresogi neu awyru,

Dyma rai gwelliannau
medrwch eu rhoi ar waith

Trafodwch y rhain gyda’ch fel bwyler, ary llofft neu
aseswr colledion a’ch wedi’u codi’n ddigon uchel
adeiladwr. uwch beny llawr gwaelod.
® Gosodwch deils seramig e Ffitiwch falfiau unffordd
ar eich llawr gwaelod a ar bob draen a phibell
defnyddiwch rygiau yn fewnfa ddwr.
lle carpedi gosod. e Rhowch fframiau ffenestri
e Codwch uchder socedau a drysau synthetig yn lle
trydanoli 1.5 medr uwch rhai pren. Maent yn haws
ben lefel y llawr gwaelod. i'w glanhau.

e Defnyddiwch blastr calch
yn lle gypswm ar furiau.

8 Asiantaeth yr Amgylchedd Ar ol llifogydd

Pwysig!

Defnyddiwch gontractwyr
adeiladu ag iddynt enw da
bob amser. Gochelwch rhag
masnachwyr ffug sy’n mynd o
ddrws i ddrws. Gwiriwch eirda
bob amser a pheidiwch a
thalu o flaen llaw.

Gosodwch rygiau
yn lle carpedi
gosod ar eich
llawr gwaelod
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Gall gwaith trwsio llifogydd gymryd wythnosau
neu fisoedd i’'w gwblhau, yn arbennig os cafwyd
lifogydd dros ardal eang ac adeiladwyr yn brin.
Mae’n cymryd amser i sychu eiddo a rhaid i rai
adeiladau gael eu gwagio a’u tynnu ar led yn llwyr

cyn eu trwsio.

Gofynnwch wrth eich cwmni
yswiriant neu’ch landlord a
fyddant yn darparu llety dros
dro i chi. Medrai hyn fod

yn wely a brecwast gerllaw,
carafan sefydlog neu dy ar
rent. Nid oes yn rhaid i chi
dderbyn y lle cyntaf a gynigir
i chi.
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Os yw llifogydd wedi effeithio
ar lawer o bobl, gall y dewis
o lety fod yn un cyfyngedig.

Os byddwch yn gorfod aros
mewn llety dros dro am beth
amser, ystyriwch drefnu i’ch
post gael ei ailgyfeirio.

Am fwy o wybodaeth

Mae gan y sefydliadau hyn gyngor,
gwybodaeth a gwasanaethau

i’ch helpu i ddiogelu eich eiddo

ar 6l llifogydd.

Am ymholiadau cyffredinol ynghylch
yswiriant, cysylltwch a

The Association of British Insurers
www.abi.org.uk
020 7600 3333

Am gynhyrchion a gwasanaethau
llifogydd cysylltwch a

National Flood Forum (Blue Pages)
www.floodforum.org.uk
01299 403055

The Construction Centre
www.theconstructioncentre.co.uk
01926 865825

Am gefnogaeth, cyngor,
gwasanaethau adfer ac atgyweirio
cysylltwch a

The British Damage Management
Association (BDMA)

www.bdma.org.uk
07000 843 2362

Am gyngor ariannol neu leoliad
eich canolfan Cyngor Ar Bopeth
leol cysylltwch a

Cyngor Ar Bopeth
www.adviceguide.org.uk
Gweler eich llyfr ffon lleol

Am wybodaeth ar atgyweirio ar
ol llifogydd cysylltwch a

CIRIA ) www.ciria.org/flooding
020 7549 3300
Am wybodaeth ynghylch a iechyd
cysylltwch a'r
Awdurdod Diogelu lechyd
(Health Protection Agency)
www.hpa.org.uk
01235 822 603/742

galwch Floodline ar 0845 988 1188

Ar agor 24 awry dydd

e Mynnwch gyngor ymarferol ynghylch beth i"'w wneud cyn,

yn ystod ac ar ol llifogydd.

¢ Canfyddwch sut allwch gael rhybuddion llifogydd rhag ofny

ceir llifogydd yn y dyfodol.

*Mae galwadau BT yn costio hyd at 4c/funud plws 6c o ffi sefydlu o’ch
cartref. Gall darparwyr a ffonau symudol eraill amrywio.
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Hoffech chi ddarganfod mwy amdanom ni,
neu am eich amgylchedd?

Yna galwch ni ar
08708 506 506** (Llun-Gwener 8-6)

anfonwch e-bost at
enquiries@environment-agency.gov.uk

neu ymwelwch @’n gwefan
www.asiantaeth-amgylchedd.gov.uk

llinell argyfwng
0800 80 70 60 (24awr)
floodline 0845 988 1188*

* Mae galwadau BT yn costio hyd at 4c/ funud plws 6c o ffi sefydlu
o’ch cartref. Gall darparwyr a ffonau symudol eraill amrywio.

** Mae galwadau BT yn costio hyd at 8c/funud plws 6c o ffi sefydlu
o’ch cartref. Gall darparwyr a ffonau symudol eraill amrywio.

49 Yramgylchedd yn gyntaf: Argraffwyd y cyhoeddiad hwn ar bapur a
’-U wnaed o wastraff yr oedd 100y cant ohono wedi ei ddefnyddio yn
flaenorol. Defnyddir isgynhyrchion o wneud y mwydion a’r papur ar gyfer
compostio a gwrtaith, i wneud sment a chynhyrchu egni.
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After a flood

m a flo




We are the Environment Agency.

It’s our job to make people aware of
flooding from rivers and the sea, provide
flood warning services and build and
maintain flood defences.

This leaflet is to help you if you have
been affected by flooding.

Published by:

Environment Agency

Rio House

Waterside Drive, Aztec West
Almondsbury, Bristol BS32 4UD

Tel: 08708 506 506**
Email: enquiries@environment-agency.gov.uk
www.environment-agency.gov.uk

© Environment Agency

All rights reserved. This document may be reproduced
with prior permission of the Environment Agency.

November 2007

**BT calls cost up to 8p/min plus 6p set-up fee from your home.
Other providers and mobiles may vary.

First steps

Find out if it is safe to return to your property

e Take care as there may be hidden dangers in the flood water
like sharp objects, raised manhole covers and pollution.

* Flood water could have caused structural damage to your property.

Ring your buildings and contents insurance
companies as soon as possible

¢ In almost all cases the insurance company will send
a loss adjuster to look at your property. They will confirm
what repairs and replacements are needed and covered
by your policy.

e |f you rent your property, contact your landlord and
your contents insurance company as soon as possible.

e |f you do not have insurance, your local council should

be able to provide information on hardship grants or
charities that may be able to help you.

é

call Floodline on

0845 988 1188

Open 24 hours a day
e Get practical advice on what to do before, during and after flooding.
e Find out how you can get warnings in case of future flooding.

*BT calls cost up to 4p/min plus 6p set-up fee from your home.
Other providers and mobiles may vary.
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clearing up
after a flood

There are a number of things to be aware of
when clearing up after a flood.

1. Flood water can contain 3. You can get water out of
sewage, chemicals and your property using a pump
animal waste. Always wear: and generator. Position
e waterproof outerwear, the generator outside in

including gloves; the open air as generators
e wellington boots; produce carbon monoxide
’ fumes which can kill.
e face mask.

4. Only pump out water when
flood levels outside your
property start to be lower
than inside. This reduces the
risk of structural damage.

2. Ifyour electricity supply is
not already switched off at
the mains, get a qualified
person to do this. DO NOT
touch sources of electricity

when standing in flood water. 5. Shovel mud away evenly

from both sides of a wall.
This stops pressure building
up on one side.

4 Environment Agency After aflood

. You can clean and disinfect

your property using ordinary
household products.

7. A garden hose is useful for

washing down. Do not use
high-pressure hoses as they
blast contaminated matter
into the air.

. Ifyou are drying your

property naturally, keep
doors and windows open as
much as possible. If using
dehumidifiers, close external
doors and windows.

9.

10.

Wear your gloves
when clearing up
after a flood as
water may contain
sewage, chemicals
and animal waste

If you have gas or oil central
heating and it has been
checked by an engineer, turn
it on. Keep the thermostat
between 20-22 degrees
centigrade for steady drying.

Local councils usually provide
skips and extra rubbish
collections for items that
your insurance company has
agreed you can throw away.

Environment Agency After a flood 5



dealing with

an insurance claim

If flooding has caused damage to large parts of the country,

you may have to wait for a loss adjuster to visit you.

Ask the insurance company

® How long it will be before
the loss adjuster visits.

e |f you are to clean your
property or if they will get a
company to do it for you.

Always make your own
record of flood damage

e Use a permanent ink pen
to mark on the wall the
maximum height of the
flood water. Do this in every
room affected by flooding.

® Photograph or video record
your damaged property.
List the damage to your
property and belongings.

6 Environment Agency After aflood

e |f your insurance policy covers

you for loss of perishable
goods, make a list of all

the foods you throw away.
Include any food touched by
flood water and anything in
your fridge or freezer ruined
by loss of power.

Things to help with your

insurance claim

¢ Confirm the insurance
company will pay for
any service or equipment
you need.

* Make a note of all telephone
calls. Record the date,
name and what was agreed.

® Keep copies of all letters,
emails and faxes you send
and receive.

® Keep receipts.

e Don’t throw anything
away until told (except
ruined food).
Depending on your policy,
the insurance company may
only offer to clean and repair
something, not replace it.

Photograph
or video record
your damaged

property

If you do not have insurance,
your local council should be
able to provide information
on hardship grants or charities
that may be able to help you.
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further steps to

protect your property

As you plan your property repairs, you might want to

think about ways to protect it from future flooding.

There are things you can do
whilst repairing your property
that will make it easier and
cheaper to clean up after a
future flood.

Here are some
improvements you
can make

Discuss them with your loss
adjuster and builder.

e Lay ceramic tiles on your
ground floor and use rugs
instead of fitted carpets.

e Raise the height of electrical

sockets to at least 1.5 metres
above ground floor level.

8 Environment Agency After aflood

¢ Use lime plaster instead of
gypsum on walls.

e Fit stainless steel or plastic
kitchens instead of chipboard
ones or have free-standing
kitchen units you can move.

e Position any main parts
of a heating or ventilation
system, like a boiler, upstairs
or raised well above the
ground floor.

e Fit non-return valves to all
drains and water inlet pipes.

¢ Replace wooden window
frames and doors with
synthetic ones. They are
easier to clean.

Important!

Always use reputable building
contractors. Beware bogus
trade people calling door-to-
door. Always check references
and do not pay in advance.

Lay rugs
instead of fitted
carpets on your
ground floor

Environment Agency After aflood 9



Flood repairs can take weeks or months to

complete, especially if there has been widespread

flooding and builders are scarce. It takes time to

dry out a property and some buildings have to be

gutted before repair.

Ask your insurance company
or landlord if they will
provide you with temporary
accommodation. This

could be a nearby bed and
breakfast, a static caravan or
a rented house. You do not
have to accept the first place
you are offered.

10 Environment Agency After aflood

However, if flooding has
affected many people, the
choice of accommodation
may be limited.

If you will be in a temporary
property for some time,
think about having your post
redirected.

For more information

These organisations have advice,
information and services to help
you after a flood.
For general insurance queries contact
The Association of British Insurers
www.abi.org.uk
020 7600 3333

For flood products and
services contact

National Flood Forum (Blue Pages)
www.floodforum.org.uk
01299 403055

The Construction Centre
www.theconstructioncentre.co.uk
01926 865825

call Floodline on

For support, advice, recovery and
restoration services contact

The British Damage Management
Association (BDMA)

www.bdma.org.uk
07000 843 2362

For financial advice or your local
Citizens Advice Bureau contact

Citizens Advice Bureau
www.adviceguide.org.uk
See local telephone directory

For information on repairs
following floods contact

CIRIA ) www.ciria.org/flooding
020 7549 3300

For health information contact
Health Protection Agency
www.hpa.org.uk
01235 822 603/742

0845 988 1188

Open 24 hours a day

¢ Get practical advice on what to do before, during and after flooding.
¢ Find out how you can get warnings in case of future flooding.

*BT calls cost up to 4p/min plus 6p set-up fee from your home.

Other providers and mobiles may vary.
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Would you like to find out more about us,
or about the environment?

Then call us on
08708 506 506** (Mon-Fri 8-6)

email
enquiries@environment-agency.gov.uk

or visit our website
www.environment-agency.gov.uk

incident hotline 0800 80 70 60 (24hrs)
floodline 0845 988 1188*

* BT calls cost up to 4p/min plus 6p set-up fee from your home.
Other providers and mobiles may vary.

**BT calls cost up to 8p/min plus 6p set-up fee from your home.
Other providers and mobiles may vary.

&% Environment first: This report is printed on paper made from 100
’-v per cent previously used waste. By-products from making the pulp
and paper manufacture are used for composting and fertiliser, for cement
making and for heat conversion.
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