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QCF FRAMEWORK

This Level 2 Qualification is aimed at employees working in roles such as a warehouse operative or
removals person and is about the safe and efficient receipt, movement, storage, handling and
dispatch of goods in a warehouse environment.

Duration: A work based assessor will review each learners’ work once a month, to enable them to
achieve their framework between 15 and 18 months.

Framework: Level 2 Certificate in Warehousing & Storage
Essential Skills — Application of Number Level 1 (minimum)
Communication Level 1 (minimum)
Employment Rights and Responsibility Workbook
Technical Certificate (Level 2)

NVQ Certificate: There are two mandatory units on health, safety and security in the workplace and
building working relationships with colleagues, together with a range of optional units to achieve the
26 credits required for this certificate.

You will also need to gain a technical certificate called (EDI) Certificate in Warehousing and
Storage Principles to demonstrate your technical competence in Warehousing and Storage. There
are 3 units to complete:

e Health, safety and security within a warehousing and storage environment;

o Developing effective working relationships with colleagues;

¢ Developing working practices in a warehousing and storage environment.

You will attend workshops to gain the required skills and sit 3 theory assessments at ITeC.

Other frameworks offered by ITeC in Team leading, Business & Administration, Customer Service,
Retail, Contact Centre, Supporting Teaching and Learning in Schools and Information Technology. Tel
no 01978 367100 if interested.
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