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Advocacy Services 
 

The Local Health Board and Wrexham 
Council in partnership with the volun-
tary sector have been reviewing how 
advocacy is provided within the area. 
A ‘hub and spoke’ or network model 
has been proposed.  This will enable 
existing advocacy schemes to retain 
their specialisms but will increase the 
opportunities for organisations to col-
laborate. Advocacy schemes will be 
invited to form a new partnership 
called Advocacy Works.   
 
The NSF states that an advocacy ser-
vice for older people should be in 
place by April 2008 and discussions 
are now taking place on funding ar-
rangements. The long term aim of the 
advocacy plan is to ensure that advo-
cacy is available to all citizens. 

Welcome to our third newsletter which 
gives details of the progress we have 
made over the last six months in imple-
menting the NSF for Older People in 
Wrexham County Borough. 
 
The NSF has ten standards and 51  
actions to be achieved by March 2008.  
This newsletter gives an idea of some of 
the wide range of work that we are do-
ing to ensure a high standard of service 
to older people in Health and Social 
Care. 

Named leaders for each of the main or-
ganisations have been appointed, along 
with support officers.   
• Wrexham Local Health Board – John 

Darlington (supported by Chris 
Bean—tel. 01978 346532); 

• Wrexham County Borough Council – 
Phil Walton (supported by Sheila 
Wentworth—tel. 01978 298015); 

• North East Wales NHS Trust – Mark 
Common (supported by Jon Falcus 
tel. 01978 725597). 

                                        Welcome        

Re-ablement Service 
 

The North East Wales Trust and Wrex-
ham Social Care has developed a new re-
ablement service.  This provides planned, 
short term, intensive assistance to adults.  
 
Individuals are assisted, in their own 
home, to try and regain the skills needed 
to live as independently as possible, to try 
to regain mobility and increase confidence 
in their own abilities. 
 
Referrals for the re-ablement service can 
be made by Social Workers, Community 
Occupational Therapists, Hospital Occu-
pational Therapists, Physiotherapists, 
Ward Staff and G.P’s via the Contact and 
Assessment Team on 01978 292066 or if 
involved the Hospital Based Social Work 
Team on 01978 725553.  
  



This newsletter has been jointly produced by North East Wales NHS Trust, Wrex-
ham County Borough Council and Wrexham Local Health Board.  It is the third of a 
series of newsletters that will be used to inform staff and partner organisations 
about the implementation of the NSF for Older People in Wrexham County Borough. 
 
If you have any comments or queries about the newsletter, or the NSF, please con-
tact the Support Officer for your organisation. 

Dignity in Care Programme 
 
The Welsh Assembly Government has launched a new initiative that aims to have a 
care system where there is zero tolerance of abuse of and disrespect for older people. 
There is already a range of statutory standards, good practice documents and formal 
responsibilities to uphold the principle of Dignity.  Despite this, the experience of service 
users does not always match the stated aspirations.  The programme was launched on 
1st October 2007 and there will be a series of regional events to raise awareness. A 
Dignity Training Workbook will be made available at the events. The Assembly is going 
to establish a National Co-ordinating Group in 2008 and there will be joint thematic re-
views on Dignity in 2009-10. At a local level a co-ordinated approach to developing Lo-
cal Action Plans on Dignity and Respect will be an important first step.  

Sure Feet 
 

Sure Feet is a community falls prevention 
scheme aimed at older people and run by 
Age Concern North East Wales. It has re-
cently been launched in four areas of 
Wrexham: Penycae, Gwersyllt, Cefn Mawr 
and Chirk. Individuals perceived as being 
at risk of a fall are able to have a home-
based assessment and receive advice and 
support to ensure that they are safe. In ad-
dition, there will be opportunities for older 
people to take part in courses looking at 
the wide range of risk factors and encour-
aging better self care.  
For further information, contact 
Eric Williams on 01978 824517 
 or 07717502442. 
 

Keep Well This Winter 
 
The Keep Well This Winter programme is a 
campaign to ensure that older people keep 
well, keep warm and keep safe over the 
winter period. Within Wrexham resources 
including tea towels with the key contact 
numbers will be distributed to vulnerable 
older people.  In addition, training will be 
available for front-line staff on the main 
themes, useful contacts and what to look 
out for. 
 
If you would be interested in  
attending the training or  
having resources to give to  
service users please contact  
Sarah Shannon on  
01978 297064. 

 

Social Care Leaflets 
 

Adult Social Care has reviewed and reproduced a number of leaflets aimed at users 
and carers.  These are: Getting Help from Adult Social Care; Supporting Carers; Fair 
Access to Care; Social Services Department—Have Your Say.  Copies are available 
from the Contact Assessment Team on 01978 292066. 


