
Employment Agency 
Helping service users employ staff safely

Are you resident within the boundaries of Wrexham County  
Borough and…. 
 
In receipt of Direct Payments? 
 
If ‘Yes’, the Employment Agency may be able to help you. 
 
Background
 
The Employment Agency or ‘The Agency’ will carry out safe recruitment checks on 
carers and personal assistants who wish to take up membership. 
 
The checks made will consist of: 
 
�� Immigration status 
�� Work permit status 
�� Employment history 
�� Written references from previous employers 
�� CRB disclosure at an appropriate level 
 
The Agency will supply the appropriate membership details to prospective new         
employers (service users) and so support the employer’s right of choice and decision 
making. 
 
Employers may, if they wish, refer their potential/existing staff for checking. 
 
Employers who have children present in their house are required to have all  
employees checked. Adults may choose not to use the service and employ non-
checked staff. 
 
3rd Party Support 
 
3rd party support is available to Direct Payment recipients. Contact your Care             
Manager for more information. 

This leaflet is available in other media formats.   
For more details please contact Customer Services  
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Asiantaeth Gyflogi 
Helpu defnyddwyr gwasanaethau i gyflogi staff yn 

ddiogel

Ydych chi’n byw ym Mwrdeistref Sirol Wrecsam ac... 
 
yn cael Taliadau Uniongyrchol? 
 
Os ydych, mae’n bosibl y gall yr Asiantaeth Gyflogi eich helpu chi. 
 
Cefndir
 
Bydd yr Asiantaeth Gyflogi neu’r ‘asiantaeth’ yn gwneud gwiriadau recriwtio diogel ar 
ofalwyr a chynorthwywyr personol sydd am fod yn aelodau. 
 
Bydd y gwiriadau’n cynnwys: 
 
��statws mewnfudo 
��statws trwydded gweithio 
��hanes cyflogaeth 
��geirdaon ysgrifenedig gan gyflogwyr blaenorol 
��datgeliad gan y Swyddfa Cofnodion Troseddol ar lefel briodol 
 
Bydd yr asiantaeth yn rhoi’r manylion aelodaeth priodol i ddarpar gyflogwyr 
(defnyddwyr gwasanaethau) gan gefnogi hawl y cyflogwr i ddewis a gwneud           
penderfyniadau. 
 
Os ydynt yn dymuno, gall cyflogwyr gyfeirio eu staff presennol/posibl er mwyn eu 
gwirio. 
 
Mae’n ofynnol i bob cyflogwr sydd â phlentyn/phlant yn y t� wirio ei holl weithwyr.  Gall 
oedolion ddewis peidio â defnyddio’r gwasanaeth hwn a chyflogi staff sydd heb eu 
gwirio. 
 
Cefnogaeth gan drydydd parti 
 
Mae cefnogaeth gan drydydd parti ar gael i’r rheiny sy’n cael Taliadau  
Uniongyrchol.  Cysylltwch â’ch Rheolwr Gofal am fwy o wybodaeth. 

Mae’r daflen hon ar gael mewn fformatiau eraill. 
Am fwy o fanylion, cysylltwch â’r Is-adran Gwasanaeth Cwsmeriaid
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Cyfyngiadau’r asiantaeth 
 
Ni fydd yr asiantaeth yn cymryd rhan mewn unrhyw gyfweliadau rhwng y cyflogwr a’r 
darpar weithiwr. 
 
Ni fydd yr asiantaeth yn darparu ystafelloedd cyfarfod nac yn hwyluso cyfarfodydd na 
chyfweliadau rhwng cyflogwyr a darpar weithwyr. 
 
Ni fydd yr asiantaeth yn datgelu unrhyw wybodaeth am y broses recriwtio heblaw am 
gadarnhau bod yr aelod wedi bodloni’r safonau recriwtio diogel gofynnol. 
 
Cynghorir darparwyr gyflogwyr i gwblhau eu gweithdrefnau recriwtio diogel eu hunain. 
 
A yw’n ddiogel? 
 
Mae’r asiantaeth wedi cofrestru ag Arolygiaeth Gofal a Gwasanaethau  
Cymdeithasol Cymru (AGGCC) ac yn gweithio o fewn Rheoliadau Asiantaethau Gofal 
Cartref (Cymru) 2004 trwy fodloni’r Safonau Gofynnol Cenedlaethol ar gyfer          
Asiantaethau Gofal Cartref yng Nghymru. 
 
Manylion cyswllt 
 
Am fwy o wybodaeth am yr Asiantaeth Gyflogi cysylltwch â’r: 
 
Asiantaeth Gyflogi 
Cyngor Bwrdeistref Sirol Wrecsam 
Adran Gofal Cymdeithasol i Oedolion 
Erw Las 
Ffordd Rhosddu 
Wrecsam 
LL11 2NP 
 
Ffôn: 01978 292066 
Ffacs: 01978 298044 
Ebost: socialservices@wrexham.gov.uk 
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Limitations of the Agency 
 
The agency will not participate in any interviews held between the prospective  
employer and employee. 
 
The agency will not provide meeting rooms or otherwise facilitate the meetings                  
or interviews between prospective employers and staff. 
 
The Agency will not disclose any details relating to the recruitment process other than 
to confirm that the member has met the minimum safe recruitment standards. 
 
Prospective employers are advised to complete their own safe recruitment procedure. 
 
Is it safe? 
 
The Agency is registered with the Care and Social Services Inspectorate for Wales 
(CSSIW) and works to the Domiciliary Care Agencies (Wales) Regulations (2004) by 
meeting the National Minimum Standards for Domiciliary Care Agencies in Wales. 
 
Contact Details 
 
For further information relating to the Employment Agency, please contact: 
 
Employment Agency 
Wrexham County Borough Council 
Adult Social Care Department 
Greenacres 
Rhosddu Road 
Wrexham 
LL11 2NP 
 
Telephone: 01978 292066 
Fax: 01978 298044 
Email: socialservices@wrexham.gov.uk 
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