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Information on your 19-22 Discount Bus Pass

As you have now reached your 19" Birthday you are no longer able to use your
16-2-18 bus pass however you are entitled to a 19-22 discount travel pass.

Your pass, issued by the Wrexham County Borough Council, can be used on
ARRIVA, GHA Coaches, Bryn Melyn & Johns Travel services operated
in the Wrexham, Denbighshire or Flintshire County Borough’s.

You will be entitled to at least 23% off the adult fare on all local bus services operated by
participating bus operators, your pass has your photograph on it and must only be used
by you and you will need to show it to the driver when you board the bus to receive your
discount, it must also be shown to an inspector if requested. Failure to show your pass
will result in the discount being refused and the full fare for the journey being charged.
Travel using your pass is subject to the rules and regulations of the bus operator. The
pass does not give you any rights other than those enjoyed by any full fare-paying
passenger. Your pass remains the property of the issuing authority and may be
withdrawn by the Council or the operator if misused.

Your 19-22 travel pass will be valid from the date of issue up to your 23rd birthday.
Your pass will be valid all day, every day on services which start or finishes within the
County of Wrexham, Denbighshire or Flintshire.

For example if you were travelling from Wrexham to Chester you will be entitled to the
discounted fare provided that you got on the bus in the Wrexham County Borough.

Similarly, if you were travelling back to Wrexham, your pass will be valid provided that
you get off the bus within the County Borough.

Replacement Passes

If your pass has been lost, damaged or stolen the Council will make a charge of £5 for
issuing any replacement.

If you require any further information please contact Transport Co-ordination at
Wrexham County Borough Council on 01978 297131

or email businfo@wrexham.gov.uk

For Bus Timetable information contact the Wrexham BusLine on 01978 266166
or at www.wrexham.gov.uk/bus
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Simply send in your details on the form below, along with a passport sized
photo, proof of age and residency to Wrexham County Borough Council,
Concessionary Travel, Transport Co-ordination, Crown Buildings, 31
Chester Street, Wrexham, LL13 8BG
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