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· Are you having difficulties paying your rent?

· Are you having problems or are there changes with your Housing Benefit claim?                                                                                                                                                                                                                                                                                                                        
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· Recently lost your job or your income has been reduced?

· Has your relationship broken down or your partner left?

· Do you have other debts?

We know that sometimes it is difficult to keep up with your rent payments.  The important thing is to contact your local Housing Office straight away – before debts get too large.
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Can’t pay your rent? 

· Don’t ignore the problem.  The longer you leave it, the worse it gets

· Think carefully before borrowing money to repay your debts

· No matter how big or small the debt, we are here to help and can give expert advice


· Don’t be afraid to admit if you have money problems, there is plenty of free advice available. 
If you have rent arrears you need to pay them as quickly as possible.  We understand it’s not always possible to clear arrears in one payment, so why not contact us to make an agreement to pay at a level you can afford.

If you are waiting for housing benefit, you should still pay as much as you can towards your rent.  The Housing Benefit office or the local advice centre (further details available) should be able to tell you how much you need to pay.



What we do if you don’t pay your rent arrears?

· We will write to you


· We will visit your home[image: image18.jpg]



· We then invite you to come for an interview, you should attend.  It’s for your benefit
· We will take legal action, this could lead to you losing your home.

If you fail to contact us we will have no option but to start legal proceedings.  At the court hearing the Council will ask for a possession order to evict you from your home.  Once the Council has entered you into court you will automatically incur court costs of at least £156 which will be added to your debt.



What you need to do next?

· Use your personal budget plan (see back page) to work out how much to pay off the arrears each week.

· Don’t be afraid to offer only what you can afford.

· Be honest and explain the situation and offer to pay something off the arrears each week

· If you need help, contact us IMMEDIATELY for advice.

What we can do next? 
We provide a confidential service and we can arrange:

· A home visit by a Housing Officer
· A Tenancy Support Officer can help to get the benefits you are entitled to – please ask at your local housing office
· Give you free advice
· We can look at a budget plan and discuss an arrangement with you.
Remember, agreements can be made and payment plans put in place for an amount YOU can afford.


Where to pay?

You can: 










Local Housing Offices: 
· Broughton - 27 Darby Road, Brynteg 

Tel: 01978 722020
· Caia – 7 Churchill Drive, Wrexham
Tel: 01978 317040

· Gwersyllt - 2 Wheatsheaf Lane, Gwersyllt 

Tel: 01978 722100

· Plas Madoc - 50 Peris, Plas Madoc, Wrexham 

Tel: 01978 813000

· Rhos - Station House, Brook Street, Rhos 

Tel: 01978 832900


Further Advice:

Debt Helpline - Tel: 0808 808 4000
Citizen Advice Bureau, Wrexham - Tel: 01978 364639
Housing Benefits – Tel: 01978 292033 or contact your local Housing Office

 Alternative Languages or Formats

To receive this leaflet in a different format – for example Braille, cassette or text only copy or in a different language, please contact your Local Housing Office or 
Housing Services, Ruthin Road, Wrexham, LL13 7TU.

Telephone no: 01978 315300
Fax no: 01978 315320

Email: housing@wrexham.gov.uk


Minicom: 01978 292067


Personal Budget Plan

Income: 
	
	Weekly (£)
	Monthly (£)

	Take home wage:  Self/Partner
	
	

	Income Support
	
	

	Family Credit
	
	

	Child Benefit
	
	

	Other Benefits/Income
	
	

	Pension:  State/Work
	
	

	Total Income
	£
	£


Outgoings:
	
	Weekly (£)
	Monthly (£)

	Rent
	
	

	Council Tax
	
	

	Insurance
	
	

	Electricity
	
	

	Gas
	
	

	Coal, water rates, etc
	
	

	T.V. (rental and licence)/SKY
	
	

	Food, Household items and toiletries
	
	

	Telephone
	
	

	School dinners/expenses
	
	

	Clothing and shoes
	
	

	Loans/Debts/Store Cards

	
	

	Others (H.P./Catalogues)
	
	

	Total Outgoings
	£
	£













Housing Services


Wrexham County Borough Council





This leaflet is to assist you if you have difficulties paying your rent.  It explains about arrears, what you need to do to repay them and 


how we can help you.





Rent arrears often build up when you don’t claim all the benefits you are entitled to.  Claiming Housing Benefit may reduce the rent you pay.








Do you want to be debt free?





There is light at the end of the tunnel





It is important to pay your rent – if you don’t, you could lose your home!





?


Did you know that from April to August 2010, 41 tenants were sent to Court and we made 51 evictions applications?


 The total legal costs for each tenant


can be in excess of £251.





We want to help you keep your home. 


Not lose it!











Pay by 


Direct Debit











Pay at any of the local Housing 


Offices – see addresses opposite











Pay Online


at


www.wrexham.gov.uk








Pay by


Telephone 


(24 hour service)


Tel: 01978 292059














Pay at Post Office, Contact Wrexham,


Ruabon Library or at any Paypoint








DON’T DELAY, GET IN TOUCH WITH US TODAY








A5 – 21032011














1

















CAN’T PAY?














WHAT HAPPENS IF I DON’T PAY?














DON’T DELAY – GET HELP!














DON’T DELAY – PAY TODAY














GET IN TOUCH!














2














3














4














5














6

















GET IN TOUCH!














7




















RENT ARREARS?





RENT ADVICE





We are here to help you








