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Cllr David Grifths 
Lead Member for Housing 

It’s been a crazy couple of months since our last edition and 
I just want to frst and foremost, thank all of our tenants 
for being so understanding and co-operative in these 
unprecedented times. 

We would love to hear from you... 

Broughton: 27 Darby Road, Brynteg, Wrexham, LL11 6LW 
Telephone: 01978 722020 
Email: broughton.estateofce@wrexham.gov.uk 
Opening Hours: 9.00am  4.30pm Monday Thursday, 
9.00am  4.00pm Friday 

Caia Park: 7 Churchill Drive, Wrexham, LL13 9HN 
Telephone: 01978 317040 
Email: caia.estateofce@wrexham.gov.uk 
Opening Hours: 9.00am  4.30pm Monday Thursday, 
9.00am  4.00pm Friday 

Gwersyllt Resource Centre: Second Avenue, 
Gwersyllt, Wrexham, LL11 4ED 
Telephone: 01978 315680 
Email: gwersyllteo@wrexham.gov.uk 
Opening Hours: 9.00am  4.30pm Monday Thursday, 
9.00am  4.00pm Friday 

Plas Madoc: 50 Peris, Acrefair, Wrexham, LL14 3LF 
Telephone: 01978 813000 
Email: plasmadoc.estateofce@wrexham.gov.uk 
Opening Hours: 9.00am  4.30pm Monday Thursday, 
9.00am  4.00pm Friday. 

Our Housing teams have 
worked really hard to 
continue to provide an 
exceptional service to you 
all, including stepping 
into new roles to help out 
when required and being 
innovative with the way that 
they work, to support the 
‘new norm’ of working life. 

We appreciate that these 
times are difcult for a lot 

Rhos: The Stiwt, Broad Street, Rhos, Wrexham, LL14 1RB 
Telephone: 01978 832900, 
Email: rhoseo@wrexham.gov.uk 
Opening Hours: 9.00am  4.30pm Monday Thursday. 
9.00am  4.00pm Friday 

Wrexham Central Ofce: Housing & Economy Department, 
Ruthin Road, Wrexham, LL13 7TU 
Telephone: 01978 292062 
Email: wrexham.central@wrexham.gov.uk 
Opening Hours: 9.00am  4.30pm Monday Thursday, 
9.00am  4.00pm Friday 

For enquiries about all other aspects of housing, please contact: 
Housing & Economy Department, 
Ruthin Road, Wrexham, LL13 7TU 
Telephone number: 01978 298993 
E-mail: housing@wrexham.gov.uk 
Our opening hours are: 
Monday Thursday 9am  5pm, Friday 9am  4:45pm. 

Homelessness Services 01978 292947 

Housing Text relay: 18001 01978 298993 

How to contact Housing Services 
You can contact any of our Local Housing Estate Ofces concerning all aspects of Council and Sheltered Housing 

of people, so please keep in 
touch with your local estate 
ofces. We are here to help you, 
whether that is with your rent 
payments or you’re struggling 
to put food on your table. 
We work with some fantastic 
agencies that do some amazing 
work – please don’t sufer in 
silence. 

In this edition, we have 
provided lots of useful 

information around the 
support that is out there for 
you to take advantage of. 
It’s important that you take 
time out for yourself too, so 
why not have 5 minutes and 
complete our quiz for your 
chance to win £25 voucher. 
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Report non-emergency housing repairs via email -
housingrepairs@wrexham.gov.uk 
through our online repair form or by signing up for ‘My Council 
House’ on our website 
www.wrexham.gov.uk/housing 

For information on the housing improvement work being carried 
out across the County Borough (Welsh Housing Quality Standard) 
www.wrexham.gov.uk/whqs 

For all other Housing information 
www.wrexham.gov.uk/housing 

Follow your Housing Service online 

Keep in touch with the latest news and 

developments for Wrexham Council Tenants. 

• Find us on Facebook WCBC Housing 

• Sign up to receive tenants news updates 

www.wrexham.gov.uk/register 
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To speak to Repairs during ofce hours, 

or for Out of Hours Emergency Repairs, 

please telephone: 

01978 298993 

For Out of Hours Homelessness 

services, please telephone: 

01978 264240 

For general fooding enquiries 

(During Ofce Hours) please contact: 

Tel: 01978 298989 
Email: contact-us@wrexham.gov.uk 

For immediate threats to life or property 

please call 

Emergency Services: 999 
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“I have worked in a variety of 
estate ofces since working in 
housing and started my career 
in one of the frst estate ofces, 
which was in Plas Madoc. This 
estate ofce was one of the frst 
ofces that were decentralised 
and housing management 
estate staf were relocated to 
estate ofces. There have been 
a number of changes over the 
years but currently there are 
estate ofces in Broughton, Caia, 
Gwersyllt, Rhos, Plas Madoc and 
Wrexham Central. 

Wrexham Central Estate Ofce 
is where I am currently based in 
Housing Services, Ruthin Road. 
We cover a large geographic 
area from town areas such as 
Acton and Little Acton to out 
of town villages like Marchwiel 
and Rhostyllen and even further 
afeld to rural communities in 
Hanmer for example. It can be 
challenging at times but there 
are more positives than negatives 
as this leads to having a better 
understanding of the needs of the 
communities that we serve. 

I am really pleased to see the 
investment that Wrexham Council 
is achieving with our housing 
stock. In former years when we 
handed a property over to a new 
tenant they would inherit the last 
residents décor, old kitchen and Picture of Wrexham Central Team 

Sarah 
Norris-Hughes
Wrexham Central 

I am hopeful that our work will return 
to normal as much as possible and I am 
grateful that I manage such a dedicated, 

supportive team 

Spotlight on ... 

” 
“ 

bathroom in some instances. Now 
we can be proud when we hand 
over properties as they are like a 
new build, freshly decorated and 
fully upgraded. This has I believe 
led to renewed interest from people 
who would want to become a 
tenant in Wrexham. 

The downside is the lack of 
available properties in some 
areas and very high demand. 
Unfortunately this can result in long 
waiting lists which is disappointing 
and frustrating for customers. 

The impact of COVID-19 has 
resulted in some of our work 
altering. Where we would normally 
be able to visit customers and carry 
out annual visits as a matter of 
course, we have instead telephoned 
tenants by carrying out welfare calls 
during lockdown. If we could not 

contact a tenant by phone we 
followed this up by sending out 
letters, so should assistance be 
needed they know who they can 
contact. I hope that this was a 
reassurance in such challenging 
times. 

We are here to provide as much 
support and advice as we can 
and each estate ofce will have 
an Financial Inclusion Ofcer who 
are dedicated to assist tenants 
with debt management, income 
and beneft issues. I would 
encourage anyone who needs 
assistance to contact us. 

I am hopeful that our work will 
return to normal as much as 
possible and I am grateful that 
I manage such a dedicated, 
supportive team.” 

Sarah Norris-Hughes – Team Leader, 
Wrexham Central Estate Ofce 
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We call this the “Annual Canvass” 
and it’s a really important exercise 
to make sure that everyone who is 
eligible to vote, is registered. You 
may not be on the form because 
you’ve recently moved to a new 
house or have only just become 
eligible to vote. 

Even more people 
eligible to vote! 

And with the new changes that 
allow young persons from the age 
of 16 and qualifed foreign citizens 
aged 16 or over to vote at the next 
elections it’s likely many of you will 
have to update the information for 
your household. 

you should get a test 
for Coronavirus 

Everyone is legally required to 
respond to the Annual Canvass. It’s 
a very easy process that only takes 
a couple of minutes, with online 
being the easiest method. 

Simply, if you aren’t on the register 
you can’t vote. So as soon as you 
receive the form please check the 
details. You then have the following 
options: 

• If all the details remain the same 
visit www.householdresponse. 
com/wrexham, call 0800 197 
9871, or text NOCHANGE 
followed your security code to 
80212 – standard charges will 
apply 

• If the details need to be updated 
or if someone needs to be 
added or removed you should 

visit www.householdresponse. 
com/wrexham and make the 
necessary changes. Once this is 
done new people should register 
individually on 
www.gov.uk/register to-vote 

• Alternatively, amend/complete 
the form and post it back to 
us, but any new people you’ve 
added will still need to be to 
register individually on www.gov. 
uk/register-to-vote 

“A very straightforward 
process” 

Cllr David Kelly, Lead Member for 
Registration Services, said: “It’s 
really important to respond as soon 
as possible so we can make sure 

we have the right details on the 
electoral register for you and the 
people that live with you. It’s a very 
straightforward process. 

“People need to be aware that 16-
17-year olds and foreign nationals 
living in Wales are now eligible to 
vote at Welsh Parliament/Senedd 
elections, so it’s important that 
these people get added to allow 
them to have their say at the next 
election.” 

Remember, it’s a legal requirement 
to give the information asked for 
in the Annual Canvass. You could 
even be fned up to £1,000 for 
not doing anything so please take 
action to make sure you don’t lose 
your opportunity to vote. 

Are you Registered to Vote? 
It’s that time of year…make sure you’re registered to vote at the next election.
We’ve started sending out forms this week asking people to check and update the 
information for their household on the electoral register. Have you received yours yet? 
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What is happening with estate ofces? 
Are they open again yet, if not how can I 
get in touch? 

Ofces are not open yet, but you can contact your 
local estate ofce by phone, letter or e-mail. During 
lockdown our Housing staf have completed 
welfare calls, dealt with anti-social behaviour, 
tenancy changes, taken payments and dealt with 
all housing queries.  Estate ofces are now doing 
estate visits too, which is great news. We have a 
reduced staf in the ofce with some working from 
home using mobile phones and laptops. We hope 
to open our estate ofces to the public shortly, but 
this will be by appointment only – so watch this 
space for updates. 

Will environmental days be happening 
this year and bulky items collected? 

Unfortunately there are no environmental days 
planned at the moment and bulky waste removals 
is still currently on hold. As soon as we have an 
update though- we will let you know. Keep an eye 
on our social media pages for our latest updates. 

Do I still need permission for general 
alterations to my home? If I didn’t get 
permission, what would happen? 

Yes, if you wish to make general alterations to your 
home, you still need permission from your local 
estate ofce to do this. If you make alterations 
without permission, you are in breach of your 
tenancy. Also, if you move home, you will be asked 
to change these alterations back to how they were, 
or you would be re-charged when you move. 

Are allocations and sign ups up and 
running again? Is it worth putting in an 
application? 

Applications for housing have continued to be 
received during lockdown and allocations are 
now back up and running. We are now back 
signing tenants up to their new homes, with risk 
assessments in place to protect our staf and 
tenants. 

If you have any queries you would like answering, 
you can message us on our social media pages, or 
email us at getinvolvedinhousing@wrexham.gov.uk 

During these past few months we have had lots of queries 
regarding our services, and when they will be back up and running. 
Check out some of the frequently asked questions below … 

FAQ’s 

TnkTnk
Yo!Yo! 

We wanted to say a huge thank 
you to you, our lovely tenants! 
We appreciate the support and 
co-operation that you have 
given us during these uncertain 
times. We continue to slowly 
reopen our services, keeping our 
staf and our communities safe. 
Here’s just a few of the things 
we have done during lockdown 
to keep our services going… 

• Dealt with 79 Noise App cases 

• Estate Ofces have handled over 41,000 calls 

• 383 Facebook posts 

• Had 429 people present as homeless 

• 3344 repair jobs were completed 

WOWWOW!! 

WWell Donell Donee! ! 
Amazing working from our Housing teams 
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Lots of things have changed in the past couple of months, 
including the way we work and conduct visits to our tenant’s 
properties. Things continue to evolve and change by the 
minute, but please be assured we are following government 
guidelines to keep our tenants and our colleagues safe. We 
can fnally look beyond lockdown and start to gradually 
open up our services again. To help make it happen, the 
government have written new guidelines that promote safe 
working in and around people’s homes. But staying safe is 
a joint responsibility, and we all have a duty to protect each 
other. By working together, we can keep everyone safe. Here’s 
a few things to think about… 

Before visit/work commences 

• You must be certain that neither you nor anyone 
living in your home has symptoms of COVID-19. 
The NHS website can help you with this. 

• If anyone in your home is isolating as a 
precaution, then work can only start when they 
have completed 14 days in isolation and are 
symptom free. 

• You might want to ask what personal protection 
equipment (PPE) the WCBC representative will 
use, such as gloves and masks if necessary. 

• If you are clinically vulnerable, tell your 
representative so they can take extra care. 

During visit/work 

• Your representative will wear PPE, including 
a face covering and gloves in all tenanted 
properties. 

• Please disinfect doors and handles daily before 
and after your representative comes into your 
home. 

• If you can, please stay in another room while 
work is being completed, if you are unable to, 
or the visit requires you to be in the same room, 
please adhere to the 2m social distancing at all 
times. 

Please note – if social distancing is not adhered to, 
your representative will not be able to complete 
the work agreed, so please ensure ALL residents 
of your household stay in an alternative room 
throughout the visit. 

After visit/works 

• Disinfect all areas where work has been carried 
out, especially around doors and handles. 

• Keep any paperwork electronic or contactless 
where possible. 

• Contact us immediately to warn us if you or 
anyone else in your home shows symptoms of 
COVIS-19 within 14 days of the visit/work being 
completed. 

Don’t be afraid to ask! 

Be sure to ask our WCBC representative, if there 
is anything you are unsure about when they visit 
your home. You might want to ask: 

• How social distancing will be maintained while 
the work is being done. 

• For the representative to stand further away 
if you feel they are breaking social distancing 
guidelines. 

• For the representative to use hand sanitiser 
throughout their visit. 

• For work to stop if there is a potential risk of 
being infected by continuing. 

New WNew Ways of Ways of Working orking 
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A good deal of misapprehension 
exists on the subject of 
condensation, and its efects 
are wrongly described as 
dampness. Condensation is not 
dampness in the ordinary sense 
of the term, but it is the result 
of a purely natural occurrence. 
Condensation occurs where 
moist warm air comes into 
contact with colder dryer air, or 
a surface, which is at a lower 
temperature. 

Air contains water vapour in 
varying quantities, warm air 
holds more moisture than cold 
air. When moist air comes into 
contact with either colder air or 
a colder surface, for example 
a wall, window, mirror etc. 
the air is unable to retain the 
same amount of moisture and 
the water is released to form 
condensation in the air or on the 
surface. 

Condensation is generally 
noticeable where it forms on 
things like windows, window 
sills, mirrors or tiles but it can 
form on any surface and it may 
not be noticed until mould 
growth or rotting of material 
occurs. 

In Britain, condensation in 
houses is mainly a winter 
problem, particularly where 
warm moist air is generated 
in areas like kitchens and 
bathrooms and then penetrates 
to colder parts of the building. 

We put moisture into the air 
during our normal daily activities. 
Water vapour is produced in 
relatively large quantities from 
normal day to day activities - a 
5 person household puts about 
10KG (10 litres) of water into the 
air every day (without taking into 
account any heating) - i.e. 

• Breathing (asleep) 0.3KG 

• Breathing (awake) 0.85KG 

• Cooking 3KG 

• Personal washing 1.0KG 

• Washing and drying clothes 
5.5KG 

• Heating - especially parafn 
and fueless gas heaters. For 
every litre of parafn burnt 
over one litre of moisture 
vaporises into air. Every 
carbon fuel produces some 
amount of water from 
combustion. 

There are three factors that 
decide whether you get 
condensation or not: 

1. The level of moisture in the 
air 

2. The air temperature of the 
room 

3. The surface temperature of 
the windows 

The more moisture there is 
in the air the more likely it is 
that you will get condensation. 
Moisture in the air comes from 
drying clothes in the house, 
boiling vegetables, putting the 
kettle on, bathing, showering, 
open fame gas style heating, 
rain soaked clothing, breathing 
and the damp British weather. 
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1. Change your lightbulbs 

An easy fx you can make that 
will help the planet every day 
is to switch all of the lights in 
your house to more energy 
efcient ones. One bulb can 
reduce up to 1,300 pounds 
of carbon dioxide pollution 
during its lifetime. 

2. Unplug your gadgets 

Completely powering of your 
gadgets isn’t just good for 
your devices, its good for the 
plant too. What’s even better 
is unplugging your chargers 
when they’re not in use. Just 
by doing this, and things like 
putting your computer on 
sleep mode, you can saves 
££’s on your energy bills. 

3. Change the way you 
travel 

Ok, so currently we are 
restricted to how we travel 
i.e. public transport, but we 
can still do our bit by walking 
places instead of taking the 
car, or why not dig out the 
bike from the back of shed 
and cycle. Not only are you 
helping the environment, 
think of the extra calories 
you’re burning too! 

4. Don’t use bottled water 

Have you ever thought about 
how far your bottled water 
has travelled before you 
bought it in the supermarket? 
Not only has it probably 
travelled thousands of miles 
around the world, one use 
plastic has a devastating 
efect on our environment 
too. 

5. Adjust your curtains and 
thermostat 

Simple adjustments to 
moderate the temperature in 
your house can make a big 
diference to the plant, but 
also your bills! Just by keeping 
your house two degrees 
warmer in summer and two 
degrees cooler in winter, you 
can save around 15% on your 
energy bills. 

Similarly, keep your curtains 
open during the day in the 
winter to let in sunlight, and 
close them at night to keep in 
warmth. During the summer, 
close the curtains during the 
day to keep out extra sunlight 
and open them at night to 
moderate the temperature, 
or even open them to let in a 
cool breeze. 

6. Buy local 

Love eating watermelon all 
year round? That’s great, but 
chances are, it isn’t grown 
anywhere near where you 
live. Purchasing foods that 
are both in season and grown 
locally can drastically cut 
down the carbon emissions of 
the vehicles used to transport 
your winter watermelon 
across the country. Food, on 
average, travels 1,500 miles 
between the farm and the 
supermarket. Surely we can 
fnd foods that grown closer 
to home? Why not try your 
local farm shop, green grocers 
and butchers? 

7. Print or digital news? 

People have debated the 
environmental costs of 
consuming news online vs 
reading the printed paper. 
Both expend energy in 
diferent ways, so be mindful 
of your choice. If you buy 
a printed paper, be sure to 
recycle it. If you choose to 
read your news online, try and 
do this from an unplugged 
device such as a mobile 
phone or tablet. 

Reducing Your Carbon Footprint 
The Government has recently declared a Climate Emergency and we need to do our bit to help! There’s 
lots of things we probably don’t even realise when we think about our ‘carbon footprint’ and what the 
means to the environment. There’s lots of little changes that we can make in our lives that will support 
the reduction of carbon emissions. Here’s a few to get you started… 
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This information was very encouraging as we are currently undertaking a programme of 
work to the external of your homes, renewing paths and fences where necessary. We 
will also be embarking on a window and door replacement programme in the next 12 

months and both these align with your priorities. 

Future Priorities 
We asked what you felt we should prioritise in the future and this is how you responded: 
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Tenant and Leaseholder Satisfaction Survey 
We carried out a survey at the end of last year, asking you how you felt about the housing service we 
provide to you. Thank you to those who took the time to respond and congratulations to Mrs Edwards 
from Southsea who won the £50 voucher. We had approx. 1,100 responses are here’s what you told us: 

Estate office Services 

74% of you felt that your estate ofce staf are 
helpful and 88% felt that the opening times for 
the estate ofces are convenient, however some 
suggestions were that they could possibly stay 
open later in the day one day a week or a Saturday 
morning. 

70% felt that your neighbourhood had either 
stayed the same or had improved, with 66% 
being satisfed with the appearance of their 
neighbourhoods. 

Anti-Social Behaviour 

We asked some questions around antisocial 
behaviour and 63% said it was easy to contact a 
member of staf to report an antisocial complaint 
and that 76% of those felt that staf were 
courteous when reporting a complaint. 

Communal Areas 

We asked that if you have a communal area to 
let us know how satisfed you were with various 
elements of it. The response showed that 60% 
were happy with the communal areas. We then 
asked what it was you were unhappy with. The 
main themes emerging from this were cleanliness 
of area and repairs.  Cleaning of communal is 
the tenant’s responsibility, however when further 
asked if they would be willing to pay for cleaning 
of communal areas, 84% of respondents answered 
no. 

Repairs Service 

We asked a series of questions around how you 
feel about the repairs service.  Overall 80% of you 
were happy with the service being provided. The 
main dissatisfaction came from the length of time 
you had to wait for a repair. 
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Where is your rent money being spent this 
year? 
In February this year the Executive Board approved 
the capital spend within the HRA Business Plan for 
2020/202, which sees £51.9million investment in council 
properties. The Business Plan explains how we will use 
our resources to provide an efcient housing service that 
will improve the quality of life, health and well-being of 
our tenants living in the County Borough. 

The document provides a positive outlook on the good 
work the housing department is doing and aspiring to 
do over the coming year and the full document can be 
found by visiting our website www.wrexham.gov.uk  or 
by contacting your local estate ofce. 

The key Service Priorities within the Business Plan are: 

• delivery of the capital investment programme in 
order to achieve the WHQS by December 2020; 

• increasing the Council’s housing stock through the 
Build and Buy Programme; 

• responding to implications of Universal Credit and 
minimise the impact on tenants and their tenancies; 

• sustaining tenancies; 

• void management including major refurbishment of 
empty properties; 

• repair and maintain housing stock following 
achievement of the WHQS and; 

• continual service improvement 

Tenant Participation 

67% of those who responded were satisfed with 
how we communicate, with 74% being satisfed 
with how we inform you about things which afect 
you, and 65% satisfed with the opportunities given 
to make your views known. 

New Tenants 
84% of respondents were satisfed with their 
new home, both inside and outside, and the 
explanation of their rights as a tenant. This is very 
encouraging feedback as our teams have been 
working extremely hard on bringing homes up to 
an excellent standard, ready for a new tenant to 
move straight into. 

Your responses have given us some encouraging 
positive feedback and have highlighted some 
areas we can investigate further and possibly make 
improvements. 

How will the money be spent? 

350 
properties will have new and efcient 
heating systems 

700 
properties will receive a full or partial rewire 

700 
properties will receive re-roofng and 
associated works 

£1.3 million 
will be spent on adapting existing homes to 
enable to tenants to remain in their homes 

£15.9 million 
will be spent on bring empty council 
properties up to the new lettable standard 

£9.9 million 
will be spent on external works to paths, 
fences etc. 

£4.7 million 
will be spent on the Build & Buy programme 

Where will the money come from? 
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12 

http://www.wrexham.gov.uk


Normally, during the spring and summer 
months we would be running our gardening 
competitions, however, this year we were 
unable to. We want to make sure that your 
hard work doesn’t go unnoticed though… 

If you see a garden which someone has kept 
well, give your estate ofce a call to let them 
know and we’ll write to them to show their 
hard work has been appreciated. 

ALSO! Don’t forget to post your photos on 
our Facebook page or email; 
getinvolvedinhousing@wrexham.gov.uk 
we’d love to see them too! 

Here’s a few pics we’ve had already, including 
some lovely pots from Dorothy, and plants 
and fowers from Sonja, our tenant reps in 
Housing… 
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We had some amazing weather during lockdown and lots of you took advantage 
of it by doing a spot of gardening. Some of you, who had never done gardening 

before, even gave it a go. 
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Your Garden in the Autumn 
Tidying your garden in autumn keeps it looking neat in winter and means that 
you’ll get a head start next spring. Here’s a few tips to get ahead… 

Tidy your borders 

Remove dying leaves and 
collapsed stems from 
herbaceous perennials, either 
pulling by hand or cutting at the 
base. Leave any stems that have 
attractive seed heads for birds 
to enjoy. Remove weeds, then 
spread compost or well-rotted 
manure over the soil to insulate 
plant roots – the worms will 
work it in over winter. 

Collect autumn leaves 

A few piles of leaves in out-of-
the-way places – under hedges, 
for example – can provide shelter 
for overwintering wildlife. But 
remove leaves from your lawn, 
paths (which can be slippery) 
and borders. Use them to make 
leaf mould, a great soil improver. 

Clear away old crops 

Clear spent plants on the veg 
plot before they start to rot 
and become host to pests and 
diseases. Compost everything 
unless it’s diseased. Chop beans 
and peas of at ground level, 
leaving their nitrogen-fxing roots 
in the soil to feed next year’s 
crops. 

Leave your lawn looking trim 

Nothing sets of borders better 
than a neatly cut and edged 
lawn, so mow for the fnal time. 
Set your mower blades higher 
than usual to leave the grass 
slightly longer over winter, then 
cut the edges with an edging 
tool or knife to redefne their 
pristine lines. 

Make repairs 

Repair damage to raised beds, 
sheds and compost bins, 
and paint them with wood 
preservative. Replace any rotting 
fence posts, so they don’t get 
blown down in winter storms. 
Ensure shed roofs don’t leak, 
and replace any broken panes or 
faulty vents in greenhouses. 

Clean out nest boxes and 
feeders 

Take down bird boxes and empty 
them. Old nesting material, 
unfertilised eggs and other 
debris may carry diseases, so 
wash out the boxes with hot 
water before putting them 
back. Also remember to clean 
out feeders and bird baths, and 
regularly refll them. 

Don’t forget – if you’ve tried out any of our gardening tips this spring/summer we’d love to see some 
pics! Send in your photos to getinvolvedinhousing@wrexham.gov.uk, share them on our  

Facebook page @WCBCHousing or post them to our Ruthin Road ofces. 
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The Penny Challenge 
“Golf is a game which can bring 
out the best and worst in you, but 
it can relieve the pressures of work 
and home life for those few hours 
whilst playing. 

In 2008 I was elected Captain 
of my golf club that was based 
just outside a small village called 
Llanrhaeder near Ruthin known as 
Bryn Morfyd Hotel Golf Club. It 
had two courses, a nine hole par 
3 course and a 18 hole 5,600 yard 
course. 

During my vice-captain year I 
wanted to raise the profle of 
three hospices for children that 
are in Wales, they being:  Hope 
House, Ty Gobaith and Ty Hafan. 
In those three hospices they only 
have 24 beds and there are over 
500 families with children that 
have terminal illnesses who would 
beneft greatly from their support. 
The government only supported 
them for 30 days per year so they 
are reliant on voluntary donations 
from the public. 

So, my aim was three fold: a) raise 
awareness of the hospices b) raise 
much needed funds c) promote 
all the golf clubs in Wales. I was 
hoping that would be a WIN, WIN, 
WIN situation. 

I have, over the last 50 years been 
a supporter of children’s charities 
that look after children with 
terminal illnesses, so on March 
29th 2008 I had a great send of 
from my club on my epic journey 
to start ‘The Penny Challenge. 

The challenge was to play at 
177 golf clubs in Wales for those 

hospices and asking golfers to 
put a penny in the collection box 
every time they played a round 
of golf during the course of the 
year. For me and my 80year old 
caddy, it meant playing 3/4 clubs 
per week for the duration of the 
year. This was broken down into 
3 regional areas: North Wales, 
Mid Wales and South Wales. We 
travelled over 32,000 miles, and 
530 miles of fairways and greens 
during this time. The reception we 
received from the club captains 
and members themselves was truly 
heart-warming. 

The message I sent out to the 
club captains and members “ 
With your DRIVE and personality, 
let me PUTT it another way....if 
we all CHIP in we will win for the 
children”. 

And Stan certainly did win for the 
children, raising over £6500 for 
these amazing charities. A fantastic 
achievement which has provided 
much needed support to the 
children of these three hospices. 

Inspirational People 
We have so many inspirational tenants who do some fantastic work, giving up their time and supporting 
people in our communities. We want to celebrate these wonderful people and share their stories. ‘Stan 
is one of our Tenant reps who gets involved, and helps shape our service. Check our Stan’s story to hear 
how he raised money for a very special cause… 

If you, or someone you know 
has an inspirational story to tell 
– please let us know! 

We’d love to hear from 
you. You can email us at 
getinvolvedinhousing@ 
wrexham.gov.uk or write to us 
at Housing Hotline, Wrexham 
County Borough Council, 
Housing and Economy 
Department, Ruthin Road, 
Wrexham LL13 7TU. 
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will work with other services such 
as; North Wales Police, Public 
Protection, Social Services, Mental 
Health etc. and gather evidence 
to resolve anti-social behaviour 
cases. 

For low level ASB between 
neighbours the team may utilise 
techniques such as signposting to 
other services (if appropriate) and 
mediation between the conficting 
parties. Sometimes, it is as simple 
as sitting down together and 
explaining your frustrations and 
coming to a sensible agreement. 
Unfortunately, sometimes this 
will not resolve the matter and 
then the Housing Enforcement 
team will begin to gather and 
collate evidence to instigate legal 
proceedings which could result in 
the tenant’s losing their homes. 

For more serious cases of ASB 
then the team will work with 
partnership agencies including 
North Wales Police, Youth Justice, 
Social Services and Education. 
The team often utilise Community 
Protection Notices (CPN) Fixed 
Penalty Notices (FPN) and full and 
partial Closure Orders to compact 
the efects of ASB on the wider 
community. 

Some examples of anti-social behaviour include: 

• Nuisance, rowdy or inconsiderate neighbours • Vandalism and grafti 

• Street drinking • Prostitution related activity 

• Begging •  Fireworks misuse • Inconsiderate parking 

• Environmental damage including littering, dumping of rubbish and abandonment of cars 
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BEHAVIOURAnti-social BEHAVIOUR 
What is anti-social 
behaviour (ASB)? 

Anti-social behaviour is not always 
kids hanging about on street 
corners, drug takers or grafti 
it can be a number of things. 
Anti-social behaviour covers 
a wide range of unacceptable 
activity that causes harm to an 
individual, to their community or 
to their environment. This could 
be an action by someone else 
that leaves you feeling alarmed, 
harassed or distressed. It also 
includes fear of crime or concern 
for public safety, public disorder or 
public nuisance. 

The police, local authorities and 
other community safety partner 
agencies, such as Fire and Rescue 
and social housing landlords, all 
have a responsibility to deal with 
anti-social behaviour. 

How to report anti-social 
behaviour 

If you are experiencing problems 
with anti-social behaviour, or 
have any concerns about it, or 
other community safety issues, 
you should contact your local 
estate ofce or call, 101 for non-
emergencies or call 999 if it is an 
emergency. For non-emergencies, 
you can also report issues through 
the North Wales Police website -
www.north-wales.police.uk 

When you make a report, it is 
useful to have a log of times, 
dates and descriptions of what’s 
gone on – your local estate ofce 
will provide you with a record 
sheet if required. 

Also – if you have access to a 
smart phone, and your issue is a 
noise complaint, there is a useful 
tool you can download called ‘the 
noise app’ which will allow you to 
record incidents via the app and 
it can then be used in a report 
to our Housing team. For more 
information, visit their website 
www.thenoiseapp.com 

How we deal with anti-
social behaviour 

At Wrexham Council our aim 
is to support people sufering 
from anti-social behaviour. We 
work with people to uphold their 
tenancies, we do not set out to 
evict anyone who is causing anti-
social behaviour, this is a VERY 
LAST RESORT. 

Our Housing estate ofces will 
investigate anti-social complaints 
in the frst instance and try to 
resolve the issue, however, this is 
not always possible and the case 
is then referred to our Housing 
Enforcement team. 

The Housing Enforcement team 
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Chosing freworks 
Make sure the freworks you buy 
are meant for home use, are a 
suitable size for you garden and 
are marked with British Standard 
number (BS 7114). When storing 
your freworks, ensure that they are 
out of the reach of children and 
are kept in a dry location, away 
from fammable materials and any 
source of heat or ignition. 

Lighting freworks 
Fireworks should only ever be lit by 
an adult, and special precautions 
should be taken when doing so… 

• Lay out the frework while it’s 
standing on its bottom stand. 
Adults need to make sure that 
there are no fammable materials 
or plants nearby. 

• Warn people in the area that you 
are about to light the frework. 

• Once the frework is lit, make sure 
there is no one in the area of the 
frework and walk away. 

• Store used freworks in a bucket 
of water until the night is over. 

• Once the night is over, it is safe to 
dispose of them in the bin. 

Bonfres 
• Warn your neighbours beforehand 

- they are much less likely to 
complain. 

• Only burn dry material not damp, 
which causes more smoke. 

• Build the bonfre away from 
sheds, fences and trees. 

• Don’t use petrol or parafn to get 
the fre going as it may get out of 
control quickly. 

• Keep a bucket of water or a 
garden hose nearby in case of 
emergencies. 

• Don’t leave the bonfre 
unattended. 

• Keep children and pets away from 
the bonfre. 

• Don’t throw any freworks into the 
fre. 

• Don’t burn aerosols, tyres, 
canisters or anything containing 
foam or paint - many produce 
toxic fumes and some containers 
may explode. 

Pet safety 
• Your pets can be very timid 

around bonfre night as they do 
not understand the loud noises 
that freworks make. 

• Close all windows and curtains so 
that the sounds of the explosions 
are reduced. Turn on the 
television to help distract from the 
noise. 

• If your pooch or tom is hiding 
under furniture or in a corner, 
leave them there. Trying to prise 
them out will only cause more 
fright. 

• Make sure your pet has a 
microchip ftted by the vet. This 
means if your pet runs away, he 
or she can be returned to you. 

Do’s and Don’ts 
Do’s 

• Stand far away from both the fre 
and freworks. 

• Light only one sparkler at a time 
and do so at arm’s length. 

• Only use sparklers if supervised 
by an adult. 

• Keep your cat and dog inside 
during bonfre night. 

• Make sure an adult checks the 
bonfre for hiding pets or wild 
animals before it is lit. 

• Keep a bucket of water ready for 
emergencies. 

Don’ts 
• Go near bonfres or freworks 

whilst under the infuence of 
alcohol. 

• Go near a frework after it has 
been lit. 

• Go near a frework after it has 
gone of, leave it for adults to 
clean up. 

• Use sparklers without wearing 
gloves. 

• Give sparklers to children under 
5 years old. 

• Build bonfres by trees or 
buildings. 

• Light freworks after 11pm as 
this is illegal. 

Bonfre night can be one of the most exciting nights of the year and it should be, 
but it is important to keep safe whilst attending a bonfre event. Whilst you are 
there, remember that there are certain things you should and should not do. Here’s 
a few hints and tips… 

Keping Safe around Halowen and Bonfre Night 
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• Don’t criss-cross back and forth across the street. 
Work your way up one side of the street, and 
then start on the other. 

• Don’t eat any of your treats before you get 
home. Once home, ask your parents to look 
through your treats with you to make sure 
everything is okay. 

For the parents 
• Do not use masks. Masks make it hard for 

children to see what’s around them, including 
cars. Try a non-toxic make-up kit instead. 

• Make or buy costumes in light-coloured material 
and place strips of refective tape on the back 
and front of costumes. 

• Costumes should ft properly to 
prevent trips and falls. 

• Put your child’s name, address and 
phone number on their costume. 

Kids love Halloween and its fun and 
exciting for them, but we want to 
keep them safe, so here’s a few tips for 
Halloween night… 

Halowen 
COVID WARNING 

Please ALWAYS follow government 

guidance over any other in relation 

to COVID-19. Advice changes daily, 

so please ensure you are aware of 

restrictions before taking part in any 

special events or activities. 

Housing Hotline   I   Autumn 2020

For the children 
• Don’t visit houses that are not well lit and 

NEVER go inside a stranger’s house. 

• Use the path whenever possible. If there’s no 
path, walk on the side of the road facing trafc. 
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New houses will be frst council 
homes to be built in nearly 30 
years. Work is well under way 
on a housing development 
which will see the construction 
of the frst council homes to be 
built in Wrexham since 1991. 

We’re working alongside 
developers Liberty to build new 
council homes at the site of the 
former Nant Silyn residential 
care home on Pont Wen, Caia 
Park. 

There will be 14 new properties 
including eight apartments, four 
two bedroom houses, one older 
person’s one-bed bungalow 
and one fully adapted two-bed 
adapted bungalow. 

Work started on the site during 
winter 2019 and is now due to 
be completed in early 2021. 

The development will transform 
the site of the former Nant 
Silyn care home, which was 
closed fve years ago, into a new 
community and we’re glad that 
we’re working alongside Liberty 
on this new development. 

The Nant Silyn scheme 
forms the frst of a number of 
social housing developments 
earmarked for Wrexham, with 
a further development at Plas 
Madoc awaiting planning 
approval.” 

“Absolutely delighted” 
Cllr David Grifths, Lead Member for 
Housing at Wrexham Council, said the 
authority was pleased to be building 
its frst social housing development in 
nearly 30 years. 

“We’re absolutely delighted that we’re bringing new social 
properties in Wrexham, for the frst time since 1991, unfortunately 
they are going to take a little longer to complete than frst 
thought, because of the pandemic, but we are very pleased that 
we’re able to bring new housing to this site. 

Cllr Mark Pritchard, Leader of 
the Council, said: “This is an 
ambitious project for Wrexham 
Council and will supply lifetime 
homes for our tenants. 

I’m very pleased that we’re 
constructing new council 
homes and that the properties 
will go a long way to fulflling 
the housing need of some of 
the most vulnerable people in 
our communities.” 
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£ 

£ 

£ Tenants who may be struggling 
with other fnancial issues can 
also seek advice and support 
through expert debt support 
at Citizens Advice or other 
specialist agencies. Expert 
advisers like this can help you 
and contact the companies you 
owe: banks, catalogues, loan 
companies, door-step collectors 
and so on, and should be able to 
arrange for you to make smaller 
payments until you are back on 
top of things. 

great resources to help you. 
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£ 
Money Matters 
The past couple of months have been hard for a lot of people, and we want to remind you 
that we are here to help and support you. We can point you in the right direction and help 
you to manage your fnances during these unprecedented times. 

It is important to ensure that 
you keep up with your rent 
payments to avoid falling into 
arrears. Putting a plan in place 
can help relieve some of the 
unnecessary stress and will help 
you to manage your budget 
accordingly, including funds to 
cover direct debit payments – if 
this is your chosen method. 

We understand the hurdles of 
getting by on a limited budget 
and are ready to help when 
things seem difcult. Contact 
your local estate ofce, we are 
able to support you and check 
entitlements to ensure that you 
receive the benefts you are 
eligible for. 

Universal Credit 

Universal Credit continues to 
be rolled out across Wrexham 
to many people who need to 
make a new claim for beneft or 
tax credits. Your rent payments 
(called housing costs) are 
included in your single monthly 
payment and you are responsible 
for paying that to the council. 
Our message to our tenants 
is to put your rent frst. Talk 
to staf from your local estate 
ofce, they will understand how 
universal credit works and can 
help you fnd a solution which 
works for you. 

DON’T FORGET! 

If ANY of your circumstances 
change including losing your 
job/reduced hours or maybe a 
bill has increased – make sure 
you contact Universal Credit and 
update them so they can ensure 
you are still getting the correct 
payment. Unfortunately, we 
cannot do this for you. 

Please don’t bury your head in 
the sand, we are here to help 
you. 

If you have been afected by 
COVID 19, check out 
WWW.GOV.UK website which 
is full of useful information and 
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I NEED 
HELP
I NEED 
HELP 

Don’t ever be afraid to ask for help. Your local estate ofce is here to support you, whether that be that 
you are struggling to pay your rent or putting food on the table, maybe you are struggling with your 
mental health or maybe you’re fnding it difcult to get out and about to do your shopping. We work 
with some fantastic organisations who we can refer you to. Here are just a few that might be useful… 

Rhos Community Café 

During this time of increased uncertainty, it is 
more important than ever to help support the 
community. Rhos Community Cafe is ofering 
food parcels for those in need in and around the 
Rhos area. If you, or someone you know is in need, 
check out the contact details below to see if they 
are able to support you! 

Wrexham Food Bank 

If you are struggling to put food on the table, or 
know someone who is, and need a Foodbank 
Voucher, Wrexham Foodbank provide emergency 
food parcels for individuals and families who are 
struggling. You can contact your local estate ofce, 
social worker, community agent etc. and they will 
be able to refer you, they will just need to ask you a 
few questions which can be done over the phone. 

For more information please contact: 

Telephone 07931 791892 

Facebook: @rhoscommunitycafe 

www.rhoscommunitycafe.org 

AVOW 

AVOW are a fantastic organisation that can help 
you fnd the support you need; food parcels, 
improving your skills, wellbeing, paying your bills 
plus much, much more! To fnd out more, visit 
their website – www.avow.org or check out their 
Facebook page for regular updates – AVOW. 

GOV.UK 

The GOV website www.gov.uk is an excellent 
resource to keep up to date with information about 
coronavirus and how, if you have been afected by 
it, they can support you. On their website you can 
fnd help on a number of things, including: 

• What to do if you’re feeling unsafe where you 
live, or if you’re worried about someone else 

• Paying bills, rent, or your mortgage 

• Getting food 

• Being made redundant or unemployed, or not 
having any work 

• What to do if you’re worried about going in to work 

• Having somewhere to live 

• Mental health and wellbeing, including information 
for children 

ALSO! Keep checking on our social media pages, 
we regularly update and share useful information 
from local organisation that could be useful too. 
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• 

CAMBRIAN 
SAVINGS & LOANS 

Supporting Communities 

SAVINGS 
• Instant access to savings 

• Christmas savings account 

• Junior savings account 

LOANS 

• Personal Loans from £50 to £15,000 
• Choice of repayments 

• No early repayment penalties 

• Decision made by people not computers 

PAYROLL SAVINGS 

• Save straight from your salary 

• Borrow straight from your salary 

• Over 40 ex isting partners, 
including local authorities 
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Areyoua oan 
shark vict·m? 
A ych chi'n diod ef 
oh rwy d s·a cod 

nthyg ari ? 

ff you've been a loan shank 
victim or know a victim, 
call 01ur 24 hour hotline 
for help and advice in 
the strictest confidence 

c.:l I d1 · de 
· neu 'n 

I sydd 
1 ein 

I g rtl 
chy n o 

BEATTHE 
LOAN SHARKS1111 .. 
BITE BACK! 

CUIIWqH 
Y SMR-..,OD ...... 
-•~■_ll~~D -H 

OU 
0300 123 3311 

f'ldi1ftl rffll~I mftm . 
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Send your entries to:  Housing Hotline, Housing & Economy Department, 
Ruthin Road, Wrexham LL13 7TU or drop them into your local estate ofce. 

The winner will be announced in the winter edition of Housing Hotline. 

1. Anti-social behaviour is not always kids 

hanging about on street corners, drug takers 

or grafti it can be a number of things. 

(Page 13) True / False 

2. People under the age of 18 cannot vote. 

(Page 5) True / False 

3. Food, on average, travels 500 miles between 

the farm and the supermarket. 

(Page 10) True / False 

4. Less condensation will form when cold 

surfaces are kept warm. 

(Page 8&9) True / False 

5. You no longer need permission to make 

general alterations in your home. 

(Page 6) True / False 

6. Stan, in ‘The Penny Challenge’, raised over 

£6500 (Page 15) True / False 

7. During a visit to your property, your WCBC 

representative will wear a face covering. 

(Page 7) True / False 

8. You do not have to socially distance when a 

WCBC representative visits your home. 

(Page 7) True / False 

9. Sarah Norris-Hughes worked in the Plas 

Madoc estate ofce to begin with. 

(Page 4) True / False 

10. If your circumstances change, WCBC will 

update Universal Credit for you. 

(Page 20) True / False 

You can fnd all of the answers to our quiz questions hiding throughout this edition 
of the Housing Hotline. Circle the correct answers to be in with a chance of winning 

£25 worth of vouchers. 

Name: .................................................................................................................................................................................. 

Address: .................................................................................................................................................................................. 

.................................................................................................................................................................................. 

Telephone Number: ....................................................................................................................................................................... 


We had a great response to our quiz in the last edition 
so here’s another one for you to try. Find the clues 
throughout our Housing Hotline magazine and get your 
completed entries to us by Sunday 11th October 2020 
for your chance to win a £25 voucher. 

QUIZ 
Time! 
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	The Condensation Cycle 
	You have produced moisture throughout the day during daily activities. The moisture remains in the air. The temperature drops overnight and the surface temperature of the windows decreases. The moist air in the room comes into contact with the window and condenses. We wake up in the morning to water dripping down the windows. 
	We mop up the moisture, take a shower, put the kettle on and take a load of washing out of the washing machine and put it on the airer to dry. All of these activities put moisture back into the air to start the cycle again. 
	What is Mould? 
	Mould is defined as “woolly or furry growth of minute fungi on things of animal or vegetable origin that lie for some time especially in moist warm air”. 
	Mould spores are regularly found in indoor air and on surfaces and materials—no indoor space is free of them. The availability of moisture is the primary factor that controls mould growth indoors, since the nutrients and temperature range they need are usually present. 
	Mould spores are present everywhere and they start to grow wherever their basic needs for growth are met. Moulds are also capable of producing large quantities of spores within a short time.
	The steps to follow to reduce condensation and mould 
	1. When you’re cooking or washing, keep the kitchen or bathroom doors closed to stop the steam from entering other rooms. 
	2. To allow warm air to escape, open the windows in that room for 20 minutes and close the door. 
	3. For better ventilation, leave the windows and doors slightly open while you’re sleeping. A person releases half a pint of water as vapour in their sleep. This vapour is another cause of condensation on windows in the mornings. 
	4. Don’t push your furniture close up against walls, leave a circulation gap. 
	Tenant and Leaseholder Satisfaction Survey 
	We carried out a survey at the end of last year, asking you how you felt about the housing service we provide to you. Thank you to those who took the time to respond and congratulations to Mrs Edwards from Southsea who won the £50 voucher. We had approx. 1,100 responses are here’s what you told us: 
	Estate office Services 
	74% of you felt that your estate office staff are helpful and 88% felt that the opening times for the estate offices are convenient, however some suggestions were that they could possibly stay open later in the day one day a week or a Saturday morning. 
	70% felt that your neighbourhood had either stayed the same or had improved, with 66% being satisfied with the appearance of their neighbourhoods. 
	Anti-Social Behaviour 
	We asked some questions around antisocial behaviour and 63% said it was easy to contact a member of staff to report an antisocial complaint and that 76% of those felt that staff were courteous when reporting a complaint. 
	Communal Areas 
	We asked that if you have a communal area to let us know how satisfied you were with various elements of it. The response showed that 60% were happy with the communal areas. We then asked what it was you were unhappy with. The main themes emerging from this were cleanliness of area and repairs.  Cleaning of communal is the tenant’s responsibility, however when further asked if they would be willing to pay for cleaning of communal areas, 84% of respondents answered no. 
	Repairs Service 
	We asked a series of questions around how you feel about the repairs service.  Overall 80% of you were happy with the service being provided. The main dissatisfaction came from the length of time you had to wait for a repair. 
	We had some amazing weather during lockdown and lots of you took advantage of it by doing a spot of gardening. Some of you, who had never done gardening 
	before, even gave it a go. 
	Figure
	Your Gardenin the Autumn 
	Tidying your garden in autumn keeps it looking neat in winter and means that 
	you’ll get a head start next spring. Here’s a few tips to get ahead… 
	Tidy your borders 
	Remove dying leaves and collapsed stems from herbaceous perennials, either pulling by hand or cutting at the base. Leave any stems that have attractive seed heads for birds to enjoy. Remove weeds, then spread compost or well-rotted manure over the soil to insulate plant roots – the worms will work it in over winter. 
	Collect autumn leaves 
	A few piles of leaves in out-ofthe-way places – under hedges, for example – can provide shelter for overwintering wildlife. But remove leaves from your lawn, paths (which can be slippery) and borders. Use them to make leaf mould, a great soil improver. 
	-

	Clear away old crops 
	Clear spent plants on the veg plot before they start to rot and become host to pests and diseases. Compost everything unless it’s diseased. Chop beans and peas off at ground level, leaving their nitrogen-fixing roots in the soil to feed next year’s crops. 
	Leave your lawn looking trim 
	Nothing sets off borders better than a neatly cut and edged lawn, so mow for the final time. Set your mower blades higher than usual to leave the grass slightly longer over winter, then cut the edges with an edging tool or knife to redefine their pristine lines. 
	Make repairs 
	Repair damage to raised beds, sheds and compost bins, and paint them with wood preservative. Replace any rotting fence posts, so they don’t get blown down in winter storms. Ensure shed roofs don’t leak, and replace any broken panes or faulty vents in greenhouses. 
	Clean out nest boxes and feeders 
	Take down bird boxes and empty them. Old nesting material, unfertilised eggs and other debris may carry diseases, so wash out the boxes with hot water before putting them back. Also remember to clean out feeders and bird baths, and regularly refill them. 
	Don’t forget – if you’ve tried out any of our gardening tips this spring/summer we’d love to see some pics! Send in your photos to , share them on our  Facebook page  or post them to our Ruthin Road offices. 
	getinvolvedinhousing@wrexham.gov.uk
	@WCBCHousing

	Figure
	Anti-social BEHAVIOUR 
	What is anti-social behaviour (ASB)? 
	Anti-social behaviour is not always kids hanging about on street corners, drug takers or graffiti it can be a number of things. Anti-social behaviour covers a wide range of unacceptable activity that causes harm to an individual, to their community or to their environment. This could be an action by someone else that leaves you feeling alarmed, harassed or distressed. It also includes fear of crime or concern for public safety, public disorder or public nuisance. 
	The police, local authorities and other community safety partner agencies, such as Fire and Rescue and social housing landlords, all have a responsibility to deal with anti-social behaviour. 
	How to report anti-social behaviour 
	If you are experiencing problems with anti-social behaviour, or have any concerns about it, or other community safety issues, you should contact your local estate office or call, 101 for non-emergencies or call 999 if it is an emergency. For non-emergencies, you can also report issues through the North Wales Police website 
	-

	www.north-wales.police.uk 
	www.north-wales.police.uk 

	When you make a report, it is useful to have a log of times, dates and descriptions of what’s gone on – your local estate office will provide you with a record sheet if required. 
	Also – if you have access to a smart phone, and your issue is a noise complaint, there is a useful tool you can download called ‘the noise app’ which will allow you to record incidents via the app and it can then be used in a report to our Housing team. For more information, visit their website 
	www.thenoiseapp.com 
	www.thenoiseapp.com 

	How we deal with antisocial behaviour 
	-

	At Wrexham Council our aim is to support people suffering from anti-social behaviour. We work with people to uphold their tenancies, we do not set out to evict anyone who is causing antisocial behaviour, this is a VERY LAST RESORT. 
	-

	Our Housing estate offices will investigate anti-social complaints in the first instance and try to resolve the issue, however, this is not always possible and the case is then referred to our Housing Enforcement team. 
	The Housing Enforcement team 
	For the children 
	• 
	• 
	• 
	Don’t visit houses that are not well lit and NEVER go inside a stranger’s house. 

	• 
	• 
	Use the path whenever possible. If there’s no path, walk on the side of the road facing traffic. 


	FIRST COUNCIL HOMES TO BE BUILT IN NEARLY 30 YEARS 
	Money Matters 
	The past couple of months have been hard for a lot of people, and we want to remind you that we are here to help and support you. We can point you in the right direction and help you to manage your finances during these unprecedented times. 
	It is important to ensure that you keep up with your rent payments to avoid falling into arrears. Putting a plan in place can help relieve some of the unnecessary stress and will help you to manage your budget accordingly, including funds to cover direct debit payments – if this is your chosen method. 
	We understand the hurdles of getting by on a limited budget and are ready to help when things seem difficult. Contact your local estate office, we are able to support you and check entitlements to ensure that you receive the benefits you are eligible for. 
	Universal Credit 
	Universal Credit continues to be rolled out across Wrexham to many people who need to make a new claim for benefit or tax credits. Your rent payments (called housing costs) are included in your single monthly payment and you are responsible for paying that to the council. Our message to our tenants is to put your rent first. Talk to staff from your local estate office, they will understand how universal credit works and can help you find a solution which works for you. 
	DON’T FORGET! 
	If ANY of your circumstances change including losing your job/reduced hours or maybe a bill has increased – make sure you contact Universal Credit and update them so they can ensure you are still getting the correct payment. Unfortunately, we cannot do this for you. 
	Please don’t bury your head in the sand, we are here to help you. 
	If you have been affected by COVID 19, check out website which is full of useful information and 
	WWW.GOV.UK 

	I NEED HELP 
	Don’t ever be afraid to ask for help. Your local estate office is here to support you, whether that be that you are struggling to pay your rent or putting food on the table, maybe you are struggling with your mental health or maybe you’re finding it difficult to get out and about to do your shopping. We work with some fantastic organisations who we can refer you to. Here are just a few that might be useful… 
	Rhos Community Café 
	During this time of increased uncertainty, it is more important than ever to help support the community. Rhos Community Cafe is offering food parcels for those in need in and around the Rhos area. If you, or someone you know is in need, check out the contact details below to see if they are able to support you! 
	Wrexham Food Bank 
	If you are struggling to put food on the table, or know someone who is, and need a Foodbank Voucher, Wrexham Foodbank provide emergency food parcels for individuals and families who are struggling. You can contact your local estate office, social worker, community agent etc. and they will be able to refer you, they will just need to ask you a few questions which can be done over the phone. 
	For more information please contact: Telephone 07931 791892 Facebook: 
	@rhoscommunitycafe 
	www.rhoscommunitycafe.org 

	AVOW 
	AVOW are a fantastic organisation that can help you find the support you need; food parcels, improving your skills, wellbeing, paying your bills plus much, much more! To find out more, visit their website – or check out their Facebook page for regular updates – AVOW. 
	www.avow.org 

	GOV.UK 
	GOV.UK 

	The GOV website  is an excellent resource to keep up to date with information about coronavirus and how, if you have been affected by it, they can support you. On their website you can find help on a number of things, including: 
	www.gov.uk

	• 
	• 
	• 
	What to do if you’re feeling unsafe where you live, or if you’re worried about someone else 

	• 
	• 
	Paying bills, rent, or your mortgage 

	• 
	• 
	Getting food 

	• 
	• 
	Being made redundant or unemployed, or not having any work 

	• 
	• 
	What to do if you’re worried about going in to work 

	• 
	• 
	Having somewhere to live 

	• 
	• 
	Mental health and wellbeing, including information for children 


	ALSO! Keep checking on our social media pages, we regularly update and share useful information from local organisation that could be useful too. 





